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Course Introduction
A few years ago, I had the misfortune of being involved in a painful conflict that resulted in several members of our church staff, myself included, resigning from the pastoral team. The conflict itself concerned some serious ethical issues. At the time, I felt that I had handled the situation reasonably well. Although the situation was painful, I thought I had been true to what the Word of God required of me.
This feeling of self-satisfaction changed dramatically when I read The Peacemaker by Ken Sande (2004). It exposed a series of errors I had made. Although I still believe I was justified in taking strong action to right what I believe was a serious wrong, the way I went about it doomed the process to disaster from the outset. My motives were sincere and I dare say righteous, but the course of action I chose was not conducive to finding a win-win solution.
Sande’s book is subtitled A Biblical Guide to Resolving Personal Conflict. If only I had read The Peacemaker before the conflict, the whole situation may have ended in a different way. I certainly would have handled my part differently, in a way more honouring to the Lord and more faithful to His Word. Even if the situation had not ended well, I would have had the comfort of knowing I did everything in my power to make peace.
As you might imagine, I was not the only party who handled the situation poorly. The other main party involved made equally poor decisions, aggravating the conflict and drove the wedge between us deeper. Had he and I both understood and applied the principles of Biblical conflict resolution, I think there is a good chance the entire matter would have been settled amiably. Even if we had not settled all our differences, we likely would have managed the conflict in a way that did much less damage both to our friendship and to those caught up in the dispute.
Peace making is one of the most practical life skills anybody can acquire. This is a valuable skill you will use in every arena of life—work, church and family. At the time of the conflict, I had completed nine years of theological studies, yet I had never taken a single course on how to resolve conflict in a God-honouring, peace-making manner. In fact, as best I can recall, I never had a single lesson on it. I had gained four years of experience in pastoral ministry and knew, almost verbatim, every Scripture we shall cover in this course, yet I did not know how to resolve conflict!

In The Peacemaker, Ken Sande brings the Biblical principles together in an extremely practical guide for resolving conflicts. I have no doubt that by the end of this course, provided you study it diligently and prayerfully, you will have the knowledge and life skills you need to handle conflict constructively. This will be one of the most valuable lessons you will ever learn.
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2. Course outcomes

By the end of this course, you should be able to …
· Glorify God in conflict situations.
· Grow to be more like Jesus through conflict.
· Use conflict situations to serve others.
· Do everything in your power to facilitate reconciliation with an opponent.
3. Study materials

The only required reading for the course is the textbook:

· Sande Ken 2004. The Peacemaker: A Biblical Guide to Resolving Personal Conflict. Grand Rapids: Baker Books. 

The South African Theological Seminary is unable to provide you with a copy of this book. You will have to order it from a bookstore near you. If you live in South Africa, you can usually obtain the book swiftly from www.kalahari.net.
4. Communications

If you need to contact the Seminary for assistance, these are our contact details:

Postal address:

South African Theological Seminary





P.O.Box 258





Rivonia





2128





South African

Telephone:


+27 11 234-4440

Fax:



+27 11 234-4445

Email:



study@sats.edu.za
5. Submission of assignments

Your grade for this course will be based on a portfolio of assignments. You must pass all the assignments in order to pass the course. Furthermore, you must submit each assignment by the stipulated date. Late submissions will not be graded. If you do not pass an assignment at the first attempt, you will be allowed one additional week in which to resubmit it (from the time you receive the assessor’s feedback).

There are two ways you can submit your assignments: online using MySats or in print by post. You cannot email your assignment to the seminary. Please read the instructions which apply to you closely.
5.1. Submit on MySats
The preferred way to submit your assignment is online, using the MySats (login on www.satsonline.org/satsecampus) platform. When you login on MySats, you will be able to view the due date for each assignment and you will be able to submit your assignments. The great advantage of submitting online is that you will receive your feedback much faster than if you post hard copies.
Each assignment (except for multiple-choice assignments) must be set out as follows:
· Assignments must be typewritten.
· All pages are to be one-and-a-half line spacing, Arial size 12 font.

· Lay out the cover page according to the example in Figure 2, page 94 of Academic Writing and Theological Research.

· All page numbers are to appear at the foot of each page.

Every assignment you complete must include references to your sources (except for multiple-choice assignments). Guidelines for designing, referencing (citations and bibliography), and formatting your paper are laid out in the book Academic Writing and Theological Research by KG Smith (2008), which every SATS student is required to use.
You will notice that most of the assignments are assigned a certain length measured in words. As a guide, one typed page, laid out in size 12 font with 1.5 spacing, is equivalent to approximately 300 words.
5.2. Submit by post

If you are unable to submit your assignments online at MySats, you may post them to the seminary as hard copy submissions. You should complete all the assignments and send them to the seminary as a single submission (do not send each assignment separately). Your submission must reach the seminary by:

· 30 April

if you enrolled for the February to April intake

· 30 October

if you enrolled for the August to October intake

Late submissions will not be graded. If you submit late, you will fail the course, so to receive credit for it you will need to register for it again (and pay again).

Your portfolio must be set out as follows:
· Number each assignment clearly and correctly.
· Assignments must be typewritten.
· All pages are to be one-and-a-half line spacing, Arial size 12 font.

· Lay out the cover page according to the example in Figure 2, page 94 of Academic Writing and Theological Research.

· All page numbers are to appear at the foot of each page.
· Attach all the pages of the Assignment Pack to your submission. These include the subject marking form, assignment cover sheet, assignment declaration form, feedback questionnaire, and time log. If you take printed courses, the Assessment Pack is included with your course materials. If you download your courses, you can download the Assignment Pack from www.satsonline.org/satsecampus.

Every assignment you complete must include references to your sources (except for multiple-choice assignments). Guidelines for designing, referencing (citations and bibliography), and formatting your paper are laid out in the book Academic Writing and Theological Research by KG Smith (2008), which every SATS student is required to use.
You will notice that most of the assignments are assigned a certain length measured in words. As a guide, one typed page, laid out in size 12 font with 1.5 spacing, is equivalent to approximately 300 words.
6. Assignment Assessment Criteria

Each of your responses to the assignment you complete will be assessed in terms of the following:

6.1. Bible

· Is the perspective sound and comprehensive?
· Is there adequate evidence of Biblical referencing?
· Is the interpretation of the text in accordance with sound exegetical principles?
· Is the major contents based on Biblical evidence?
6.2. Content

· Is the reading material appropriate and adequate?

· Does it identify the central issues?

· Is there evidence of adequate research on topic?

· Does it analyse and assess source material critically?

· Is the logical argument clear and simple?
· Is their appropriate and sufficient interaction with other scholarly works?

6.3. Ministry application

· Does it demonstrate a link between theory and practice?
· Does it demonstrate an application of ministry issues to context?
· Does it show reflection and appropriateness to spiritual life and service?
6.4. Organisation, style, and format
· Is it properly formatted (e.g., title page, headings, numbering, margins, font, line spacing)?
· Is it well organised (e.g., length, balance of parts, introduction, conclusion, bridging between sections)?
· Does it include proper citations and bibliography (e.g., correct style, accuracy)?
· Is there effectiveness of expression and communication (e.g., style, language, clarity)?
· Is it well attended editorially (e.g., spelling and grammar)?
6.5. Accuracy

· Does the learner comply with the marker’s memorandum in accuracy and correctness of information?

· Were the questions answered correctly?

7. Examination

There is no examination for this course.
8. Passing criteria

Your final grade will be based on the sum of your assignments. Your result for the course will be classified as distinction, pass, or resubmit as follows:

· 80-100 percent:
Distinction

· 60-79 percent:
Pass

· 0-59 percent:

Resubmit

The maximum grade you may score for a resubmission is 60 percent. You will be allowed to resubmit an assignment twice (that is, a total of three attempts). If you do not pass after the third attempt, you will fail the assignment.
9. Course evaluation

It is important for the Seminary to know whether you enjoyed the course as well as how long you took to complete it. Therefore, keep a time log indicating exactly how much time you spent on the course, and complete the feedback questionnaire after you have done the course. Include your time log and the completed feedback questionnaire with your portfolio.
Part A: Glorify God
Reading:

Sande 2004:11-20

Key Question:
How can I please and honour God in this situation?

As difficult as it may seem to believe, conflict situations provide wonderful opportunities to glorify and serve God. If handled in a Godly way, responding in a loving, reasonable and upright manner, they can be powerful occasions for ministry and witness, bringing honour to the name of the Lord. 
Unit 1 of this course examines different elements of relating to glorifying God in a conflict. These are two of the key Scriptures for this unit.

And the Lord passed before him and proclaimed, ‘The Lord, the Lord God, merciful and gracious, longsuffering, and abounding in goodness and truth, keeping mercy for thousands, forgiving iniquity and transgression and sin, by no means clearing the guilty, visiting the iniquity of the fathers upon the children and the children’s children to the third and the fourth generation’ (Exod 34:6-7).

If it is possible, as much as depends on you, live peaceably with all men (Rom 12:18).

There are three units in this unit.

Unit 1:
Biblical perspective
Unit 2:
Live at peace
Unit 3:
Trust in the Lord
The first unit serves as an introduction to the course, helping you to develop a broadly Biblical perspective on conflict. The second unit focuses on the heart of God as One who loves peace and makes peace. The last unit in this unit emphasises the importance of maintaining a healthy view of and trust in God during a conflict, keeping His greatness and His goodness in perspective.
Unit 1: Biblical Perspective
The Peacemaker is divided into four parts. Each part covers one of the four basic principles of peacemaking, which Sande refers to as ‘the four G’s of peacemaking’. The first of these foundational principles is that peacemaking glorifies God. God uses conflict situations for good. We can respond to conflict situations in a way that honours His name, advances His kingdom and accomplishes His will. However, we can only learn to do this if we learn to (a) see conflict from a Biblical perspective and (b) respond to it in a Biblical manner.
Perhaps, like me, you find conflict terribly uncomfortable. Your Christian instincts tell you that all conflict is bad. Your find it difficult to imagine that conflict could be good. The Biblical truth is that God uses conflicts for His glory. When handled in a godly manner, disputes can serve His purposes and improve our relationships. Sadly, we receive little training regarding how to handle conflicts in a Biblical, God-honouring way.
Learning Outcomes

· Demonstrate appreciation of how conflict situations can provide opportunities to glorify God through peacemaking.

· Draw and explain a diagram illustrating various responses to conflict situations.
Required Reading

· Ken Sande
2004:21-42
Unit Development

1.1
God is glorified through reconciliation

God created the universe to display His glory (Isa 42:8 and 43:7), yet He did not choose to create a conflict-free universe. Why not? Because through conflict, God shows His grace, mercy and patience. Conflict situations provide opportunities to reveal His glory by showing us aspects of His character that we would not see as clearly in a perfect world. In fact, the entire plotline of the Bible revolves around conflict and reconciliation—a loving God working to reconcile alienated, hostile sinners to Himself. The gospel (God sacrificing His Son) is the supreme example of how peacemaking reveals God’s glorious character.
I want to analyse three great passages of Scripture that teach us about God’s character as a peacemaker: (a) Exodus 32-34, (b) Romans 5:1-11 and (c) 2 Corinthians 5:18-21.

	What do these passages teach you about the character of God, how His glory is demonstrated through conflict and reconciliation, and our responsibility to imitate Him in His role as peacemaker?

	Exodus 32-34

	Romans 5:1-11

	2 Corinthians 5:18-20


· Please do not read on until you have completed the preceding exercise by yourself. Tick the start to confirm that you have done so.
Exodus 32-34, the so-called golden calf incident, reveals a great deal about God’s character and how resolving conflict glorifies Him. Moses acted as a peacemaker. The Israelites’ idolatry had angered God, who threatened to destroy them. Moses interceded for them and God relented. Fearing that the Lord will withdraw His ‘presence’ and ‘grace’ (33:15-17, here meaning ‘favour’), Moses pleaded with God: ‘Please, show me Your glory’ (33:18). God promised to reveal Himself to Moses. The following day the Lord revealed His glory and His goodness to Moses, making one of the most complete statements about His character found anywhere in Scripture:
And the Lord passed before him and proclaimed, ‘The Lord, the Lord God, merciful and gracious, longsuffering, and abounding in goodness and truth, keeping mercy for thousands, forgiving iniquity and transgression and sin, by no means clearing the guilty, visiting the iniquity of the fathers upon the children and the children’s children to the third and the fourth generation.’
The Israelite’s terrible sin and the massive conflict it caused set the scene for the Lord to reveal Himself as ‘merciful’, ‘gracious’, ‘longsuffering’, ‘abounding in goodness’ and ‘forgiving’. ‘Although God could have revealed any of his attributes to Moses—his justice, his immutability, his power—he chooses to emphasize his mercy. God shows Moses that his glory is the glory of a reconciling God’ (Peacemaker Ministries 2006:17). When the Lord has compassion upon sinners, pardoning their sins and restoring their fellowship with Him, He shows His glory. His power, majesty and wisdom are other aspects of His glory; we could call these aspects the greatness of God. Conflict provides an opportunity to see the other side of His glory, namely, the goodness of God—His mercy, grace, longsuffering, forgiveness, etc.
In Romans 5:1-11, we see the God at work as a peacemaker, reconciling man to Himself. Paul begins this passage with a majestic statement: ‘we have peace with God through our Lord Jesus Christ’ (v. 1). He proceeds to explain some of the beautiful results of being right with the Lord: we enjoy His favour (v. 2), we rejoice in our future hope (v.2), we see hardships differently (vv. 3-4), the Holy Spirit pours the love of God into our hearts and we shall be saved from wrath (v. 9).
The wonderful peace we enjoy with God was hard earned. The Lord went to great lengths to reconcile us to Himself. God ‘demonstrates His own love toward us, in that while we were still sinners, Christ died for us’ (Rom 5:8). Even though God was the wronged party, the innocent victim of man’s rebellion, in His love He so desired peace that He took the initiative to restored harmony. More than that, He also paid the ultimate price to restore peace.
2 Corinthians 5:18-20 echoes some of the ideas in Romans 5:1-11, but it adds a crucial element: we are to imitate God by becoming peacemakers. He has ‘committed to us the word of reconciliation’ (2 Cor 5:19). This ministry of reconciliation is firstly to reconcile others to God, but surely also extends to making peace between people.
What is the central message of these three passages with respect to peacemaking? The message is that at the core of His being, God is a peace-lover and peace-maker! He displays His glorious character when He shows grace, mercy and longsuffering to restore broken relationships. Reconciliation lies close to the heart of God; it is central to His work. Similarly, as the people of God peacemaking should be a central part of what we do. ‘Peacemaking is not just a tool but a way of life—a ‘habit of being’—for God’s people’ (Peacemaker Ministries 2006:16). When we work to make peace, to reconcile warring parties, we reflect the character of God and bring glory to His name.
1.2
Three Responses to Conflict
	If you had been with the group backpacking in the Beartooth Mountains (Sande 2004:21-22), which of the three approaches to crossing the river would have been your natural response? How, if at all, do you think this reflects on the way you respond to personal conflict situations?

	


I probably would be been one of those looking for a creative solution to enable us to cross the river safely, but I am not always one of those looking for creative solutions to conflict. Sande intends the three responses of the backpackers to point to the three responses to personal conflict—we can run away from conflict, we can run towards it, or we can approach it cautiously and constructively.
The diagram called The Slippery Slope (Sande, 22) summarises the main framework for understanding responses to conflict situations. Study it closely and then transpose it from memory into the table that follows. 
Table 1: The Slippery Slope of Conflict

	Escape Responses
	Peacemaking Responses
	Attack Responses

	Peace-________
	Peace-________
	Peace-________

	
	
	
	

	
	Reconciliation
	Arbitration
	

	Suicide
	
	
	Murder


	Which of these three responses do you think is your natural instinct when faced with a conflict situation?
	


Healthy approaches to peacemaking do not com naturally to most people. Our sinful human natures make us predisposed to one of the two unbiblical responses: either flight (escape responses) or fight (attack responses). This is the bad news. The good news is that we can learn to respond to conflict situations in constructive ways. With the Holy Spirit’s help, we can learn to resist our natural inclination and act biblically.
A danger common to the escape responses is that peace-faking feels like a righteous think to do. When we walk away from a conflict situation, we often boast that we are trying to keep the peace. This may be a flat-out lie and may be as harmful as stirring up strife. If we are faking peace while inwardly seething, we deceive ourselves. We need to face our emotions and seek genuine peace.
This attitude is common within the church, because many Christians believe that all conflict is wrong and dangerous. Thinking that Christians should always agree, or fearing that conflict will inevitably damage relationships, these people usually do one of three things to escape conflict (Sande 2004:23).
	The three escape responses are denial, flight and suicide. Try to think of a Biblical example of somebody who used each response and the negative consequences it had. Give a brief summary of each.

	Denial

	Flight

	Suicide


The opposite of escape responses is attack responses. There are also three of these: assault, litigation and murder.
	Sande (2004:24) mentions two types of people who tend to use attack responses. What are the two kinds?

	1.

	2.


It can be helpful in a conflict situation to recognise when an attack response is being used as a disguise for feeling weak, insecure or vulnerable.
	The three attack responses are assault, litigation and murder. Try to think of a Biblical example of somebody who used each response and the negative consequences it had. Give a brief summary of each.

	Assault

	Litigation

	Murder


The Word of God teaches six positive responses to conflict. We shall analyse each of them in detail later in the course, but for now you should familiarise yourself with the brief descriptions of them in Sande (2004:25-27).
	Beside each Scripture reference on the left, write down the peacemaking response to conflict that it teaches (review Sande 2004:25-27 if necessary).

	Matthew 18:16
	

	1 Corinthians 6:1-8
	

	Matthew 5:23-24
	

	Matthew 18:17
	

	Philippians 2:4
	

	Proverbs 19:11
	


	In your own words, summarise the ‘interesting trends on the slope’ that Sande (2004:27-29) discusses.

	


1.2
A Biblical View of Conflict
	Write out Sande’s definition of conflict.

	


Few people have learned to think about conflict in a Biblical way! Does it seem strange to you that we can talk about a Biblical way of viewing conflict? I hope not. The Word of God is our ‘manufacturer’s manual’. He understands well that our sinful natures cause many conflicts between people, some great, others small. Because He understands us perfectly, He has given enough guidance in His Word to empower us to understand and respond to conflict in helpful ways. Yes, there is a Biblical way to view conflict.
This section of The Peacemaker contains three sets of ‘four things’. It lists four causes of conflict, discusses four ways to glorify God during a conflict, and names four steps in the peacemaking process.
	In the space provided, write down the four causes of conflict that Sande discusses. Beside each one, write down an appropriate Scripture reference.

	1.
	

	2.
	

	3.
	

	4.
	


The four causes he discusses are (a) misunderstandings, (b) differences, (c) competition and (d) sinfulness (see Sande 2004:30). Not all of these are necessarily bad, but each of them can become inherently bad if motivated or controlled by sinful attitudes or actions.
	Sande believes conflict can provide an opportunity to (a) glorify God, (b) serve others and (c) grow to be more like Jesus. As you reflect on the depth of your own sinfulness and your previous experiences of conflict, do you think he is being realistic or unrealistic? Write down your initial thoughts.

	


My first reaction was, ‘No way, Mr Sande, you’re not living in the real world!’ But as I reflect on it, I think this response is because my sinfulness and foolishness usually cause me to handle conflict situations in a way that neither glorifies God nor serves others. If I were wise and godly enough to handle conflict more constructively, it would have positive value. We are sinners living with other sinners in a fallen world; we cannot avoid all conflict! Our choice is not whether or not we shall encounter conflict. Our choice is only how we shall handle it when we do. We can learn (it does not come naturally!) to handle it in a way that glorifies God, serves others and helps us become more like Jesus.
	Perhaps you have witnessed or experienced a well-managed conflict that had positive results for the kingdom of God. If so, write what you learned from it.

	


Sande (2004:31) believes ‘conflict always provides an opportunity to glorify God, that is, to bring him praise and honor by showing who he is, what he is like, and what he is doing.’
	Write down the four ways Sande says we can glorify God in conflict. Beside each way, write down a relevant Scriptural reference.

	1.
	

	2.
	

	3.
	

	4.
	


Please note that one of the benefits ‘of a God-centered approach to conflict resolution is that it makes you less dependent on results’ (Sande 2004:34). Our focus should be on handling the conflict in a God-honouring manner. We cannot control how others respond. We are not responsible for their behaviour. We are responsible to do our best to make peace. The Bible says, ‘If it is possible, as much as depends on you, live peaceably with all men’ (Rom 12:18). It is not always possible to live in peace with everyone, but it is always possible to do everything in our power to make peace.
Finally, Sande (2004:38) presents ‘four basic principles of peacemaking’. He calls these ‘the four G’s’ of peacemaking. Please commit these four principles to memory.
	Write down the four basic principles of peacemaking. Beside each principle, write down a relevant Scriptural reference.

	1.
	

	2.
	

	3.
	

	4.
	


1.3
Personal Reflection
Each unit ends with a section called ‘personal reflection’. This is for you to personalise what you learned in the unit by thinking through how the unit’s principles apply to a conflict, preferably one in which you are presently involved or one in which you were previously involved. The questions in these sections are always based on the final section of the corresponding chapter in Sande (2004), called ‘summary and application’. Therefore, please answer the questions that follow with reference to a conflict in which you are (or have been) involved. They are drawn from Sande (2004:41-42).

	Which response from the slippery slope have you been using? How has your response made the situation better or worse?

	


	What have been your primary goals as you tried to resolve this dispute?

	


	From this point on in the conflict, how could you glorify God and show the Lord Jesus at work in you?

	


	How could you grow to be more like Christ through this conflict?

	


	How could you serve others through this conflict?

	


	How could you grow to be more like Christ through this conflict?

	


	Are you relying on your feelings and opinions or on careful study and application of God’s Word for guidance in this conflict?

	


	Which of the following are you struggling with in this conflict?

	· your opponent’s attacks
	Yes
	No

	· controlling your tongue
	Yes
	No

	· fear of what is going to happen
	Yes
	No

	· lack of support from others
	Yes
	No


	If God were evaluation this conflict when it is over, how would you like Him to complete these sentences?

	‘I am pleased that you did not…’

	‘I am pleased that you…’


Unit 2: Live at Peace

Unit Outcome
· Demonstration appreciation of how important peace and unity are to God.
Required Reading

· Ken Sande
2004:43-58

Unit Development

2.1
Introduction

God loves peace. In fact, He Himself is ‘the God of peace’ (Rom 15:33, 16:20, Phil 4:9, 1 Thes 5:23 and Heb 13:20-21)! Jesus is called ‘Prince of peace’ (Isa 6:9). Because He is ‘the God of peace’, the Lord loves and seeks peace at every level of life. Since we are called to be like Him, we too should make every effort to ‘live peaceably with all men’ (Rom 12:18) and to act as peacemakers wherever there is conflict (Matt 5:9).
	In the light of this, do you think that ‘peace at any cost’ is a good motto by which to live?

	


Despite the great value the Lord places on peace, He does not subscribe to this motto. He was willing to pay the ultimate price, the sacrifice of His Son, to make reconciliation with Him possible. However, He is not willing to turn a blind eye to offences or pretend that ‘everything is fine’ when, in reality, it is not. God values peace, but He will not fake peace or trade truth for peace. Genuine peace must have a ring of reality to it. Those who practice ‘peace at any cost’ often paint over a cracked wall with a thin veneer of harmony or unity.
2.2
Three dimensions of peace
There are three dimensions of peace, namely, (a) peace with God, (b) peace with others and (c) the peace of God (inner peace, peace with yourself).
	In your own words, explain the relationship between the three kinds of peace. Most importantly, what order must you experience them? 

	


Do you realise that there is a logical order to them—peace with God, then peace with others and finally inner peace? When we realise how sinful we are and we personally experience God’s grace and forgiveness, it empowers us to forgive others, to become peacemakers. Unforgiveness robs us of inner peace. Bitterness is like cancer to the soul. Just think of the hollow feeling you experience when you have a fight with your husband, wife or best friend.
How are you doing on these three dimensions of peace? This is a good moment to take stock. 
	Have you made peace with God by accepting Jesus Christ as your Saviour and Lord?
	Yes
	No


If you answered ‘no’, this would be a good time to do so. Begin by praying the prayer on page 57 of the textbook. Then contact the seminary for help with important information to get you started in the Christian life and for help finding a church near you. By the way, if you were unsure whether to answer ‘yes’ or ‘no’, it is a good indication that you do not know the Lord.
	If you know Jesus as your Saviour, are you presently in right relationship with Him?
	Yes
	No


Perhaps there is an unconfessed sin in your life. Sin drives a wedge between you and God. It robs you of inner peace and corrupts healthy relationships with others. This also works in reverse. Being on bad terms with others affects your relationship with the Lord. It is difficult to pray, worship or serve the Lord when a cancerous relationship is gnawing away at your conscience. This brings us to our third stock taking question.
	Is there presently somebody in your life from whom you are estranged?
	Yes
	No


This is a vital question. Nobody can live without offending others or being hurt by them. Sometimes we are the cause of the offence, but in other cases we are the victims. Regardless of whether we are the innocent of the guilty party, we need to do our best to right the relationship.
Therefore, ﻿﻿if you bring your gift to the altar, and there remember that your brother has something against you,﻿﻿ ﻿﻿leave your gift there before the altar, and go your way. First be reconciled to your brother, and then come and offer your gift (Matt 5:23-24).
Jesus tells us that we cannot worship God properly until we have been reconciled to our brother. I believe this principle applies to the kinds of offences that can be resolved between the two parties, but not to situations where you are the victim of a serious sin or a criminal act. Jesus was not telling victims of rape to forgive and forget. He was telling believers not to let minor offences ruin their Christian lives.
2.3
Unity and Christian Witness

	Have you witnessed a serious church conflict and observed its impact on the witness of that church?
	Yes
	No


	If you answered ‘yes’, describe what you observed regarding how conflict or division affected the church’s witness.

	


I have had the misfortune to observe how a serious conflict compromises the witness of the church. I saw the effect on three groups of people. First, the sceptics and scoffers watching the fight from the sidelines mocked the Lord. It gave them another arrow to shoot to anyone who tried to witness to them, one more ‘proof’ that Christians are ‘flakes’ and hypocrites, that there isn’t real transforming power in the gospel, that believers are really no different to pagans. Second, there were the shaky saints, a mixture of new believers, immature Christians and under-committed church members. Their faith in God was shaken to the core. A few gave up on the Lord. Many stopped attending church completely. Others found another reason to remain nominal believers—not to press in to the things of God, not to give generously to His work, not to open their lives up to godly influences. The third group I would call the wounded warriors. These are people who were on fire for God, actively sharing their faith with the lost and helping to build the church. Their faith in the Lord was not shaken, passion and energy for ministry was, at least for a season, dampened.
Jesus warned us that unity would be a key to the power of the church’s witness. Conversely, it stands to reason that disunity undermines our witness.
	What do each of the following Scripture the relationship between unity and witness?

	John 13:34-35

	John 17:20-23

	Acts 2:42-47

	Acts 5:12-14


Genuine love and unity makes a convincing witness to the world. It testifies to the presence and power of God at working amongst His people.

2.4
Satan: the Enemy of Peace

	What roles do you think Satan plays in undermining peace and unity among believers? From your own experience and/or observation, is there anything you would add to Sande’s (2004:50-51) discussion.

	


Any time we discuss Satan’s work we need to avoid two extremes—blaming him for everything and overlooking his involvement. Wherever there is conflict, Satan will be at work, either causing it or exploiting it (see 2 Cor 2:5-11). We must recognise that he has a hand in it. On the other hand, we must never use him as our scapegoat by trying to make him responsible for our sins.

	What counter-measures do you think should be taken to counter-act Satan’s attempts to exploit conflict situations?

	


As I see it, there are two main counter-measures to Satan: righteousness and prayer. What does the Scripture say? ‘Therefore submit to God. Resist the devil and he will flee from you. Draw near to God and He will draw near to you. Cleanse your hands, you sinners; and purify your hearts, you double-minded’ (James 4:7). Is this not prayer and purity? The best ways to resist the devil is to pray (‘draw near to God’) and do what is right (‘cleanse your hands’ and ‘purify your hearts’). We need to be vigilant in prayer, praying in faith for God’s kingdom to come and His will to be done. At the same time, we need to do the right thing. Refuse to yield to the enemy’s temptations. In conflict situations, this implies that we must do our best to make peace by following Biblical principles.
2.5
Personal Reflection

It is time for some more personal reflection, more stock taking. For the purposes of these questions, you need to reflect on a dispute or conflict you have experienced. If you are presently in the middle of a dispute, then answer these questions with reference to that dispute. If not, think back to one you experienced in the past and answer them with reference to it. All these questions are drawn from Sande (2004:57-58).
	How has the dispute affected your inner peace and on your relationship with the Lord?

	


	Do you think the peace and unity of the Christian community has been harmed by your dispute?
	Yes
	No


	If you answered ‘yes’ to the previous question, describe its negative impact and indicate how you feel about it.

	


In your answer to the previous question, did you include the damage caused by gossip or slander? If you have recently engaged in these sins, pause now and ask God to forgive you. If necessary, go and set the record straight.
	Why and how might Satan be exploiting and aggravating your dispute? What counter-measures could you take?

	


	Has your dispute damaged the reputation of Jesus Christ and the credibility of the gospel?
	Yes
	No


	If you answered ‘yes’ to the previous question, how was the damage caused? What could you do to rectify the situation?

	


	Are you striving earnestly to resolve the dispute in a Biblical manner (i.e., not making a half-hearted effort)?
	Yes
	No


	Have you remembered the forgiveness you have in Christ and drawn on His grace to resolve the dispute?
	Yes
	No


	Read Ephesians 4:29-32. Are you thinking, speaking or acting in a way that might grieve the Holy Spirit?
	Yes
	No


	In the light of your answers to the previous question, write the best prayer in your heart to the Lord.

	


Unit 3: Trust in the Lord
Learning Outcomes

· Explain why a Biblical view of God’s sovereignty and goodness is essential for responding to conflict in a healthy way.
Required Reading

· Ken Sande
2004:59-73
Unit Development

3.1
The Sovereignty of God
Have you ever looked at your surroundings through a pair of coloured spectacles? If, for example, you wear green-tinted spectacles, everything looks green. If you swap them for a red-tint, suddenly everything appears to be red. We all view the world through the invisible filter of our worldview. People view crises through a variety of filters. Some blame the devil for everything bad; others live by a victim mentality (‘woe is me’); still others write much off to coincidence. As Biblical Christians, our filter needs to be that God is in sovereign control of all that happens.
	How would define the phrase ‘the sovereignty of God’? (This is so crucial to your life and ministry that I suggest you do your own research before formulating your definition of God’s sovereignty.)

	


The idea that God is in complete, absolute control of everything that exists and everything that happens forms a central pillar in all the definitions of God’s sovereignty that I have read.
	As you look back over your life, do you find it difficult to believe that God was in complete control?
	Yes
	No


Understanding God’s sovereign will in crisis circumstances is difficult. We are not suggesting that He is the direct cause of everything, even the terrible things that happen to us. What we are saying is that He knows exactly what will happen and He sometimes allows even evil things to happen as part of His greater purpose. If we view every bad circumstance as something God can control, as something He has permitted as part of His perfect plan, we shall respond to crises very differently to those who attribute all bad things to the devil, to coincidence or to bad luck.
	Describe what each of the Scriptures below teaches about God’s ultimate control over every circumstance. Also, indicate what this implies for the way you view crises and/or conflicts.

	Psalm 139

	Proverbs 16:4-5

	Isaiah 45:5-7

	Acts 2:23

	Colossians 1:16-17

	James 1:13-15

	1 Peter 3:17


3.2
The Goodness of God

As Biblical Christians, our strong convictions about the sovereignty of God need to be complemented by equally strong convictions about His goodness. To believe in a God who is all-powerful but not also loving is to live in fear. History testifies to what happens when an ungodly man yields absolute power. The God of the Bible is both sovereign and good, both powerful and loving. The combination of His power and love comfort us in tough times.
‘The fact that God is good does not mean that he will insulate us from all suffering’ (Sande 2004:63). Rather, God uses suffering to accomplish His purposes in our lives. He also makes many promises to be with us and to help us in the midst of suffering.

	What do each of these verses teach about the relationship between God’s goodness and our suffering?

	Isaiah 43:2-3

	John 9:1-5

	2 Corinthians 1:3-5

	1 Peter 1:6-7

	1 Peter 4:19


3.3
Trusting God

Sande (2004:65) begins his section called ‘the path has been marked’ with this powerful statement:
Trusting God does not mean that we will never have questions, doubts, or fears. We cannot simply turn off the natural thoughts and feelings that arise when we face difficult circumstances. Trusting God means that in spite of our questions, doubts, and fears we draw on his grace and continue to believe that he is loving, that he is in control, and that he is always working for our good.
My heart resonates with this statement. I am sure yours does too. Sande (2004:65-72) proceeds to discuss a series of examples of people who trusted God in difficult circumstances.
	What emotions did reading these examples spark within you? Which person’s example made the greatest impression? Why?

	


	Try to think of someone you know whose story you could add to this list of good examples. Describe it below.

	


3.4
Personal Reflection
It is time once again for personal reflection on the truths taught in this unit. I want you to think again of a conflict situation that you have experienced (it may be one you are currently experiencing). Think about that situation in the light of the material in this unit and answer the questions below.
	How have you been viewing this dispute? Tick the appropriate box on the right.

	a) As something that happened to you by chance
	

	b) As something done to you by somebody else
	

	c) As something caused by the devil
	

	d) As something God allowed in your life for a specific purpose
	


	Read Psalms 37 and 73. Write down the warnings, instructions and promises you find in them.

	
	Psalm 37
	Psalm 73

	Warnings
	
	

	Instructions
	
	

	Promises
	
	


	How would your feelings, attitudes and behaviour change if you started seeing this dispute as an assignment from a perfectly loving and all-powerful God?

	


	Thus far, do you believe you have responded to the dispute in a Biblical manner?
	Yes
	No


	If you answered ‘no’, what should you have done differently? What, if anything, can you do now to make amends for what you did poorly?

	


	What good might God bring about if you respond to this conflict in a biblical manner?

	


Part B: Get the log out of your own eye
Reading:

Sande 2004:75-78

Key Question:
How can I show Jesus’ work in me by taking responsibility for my contribution to this conflict?

We saw that conflict provides an opportunity to glorify God. It also provides an opportunity for us to grow to be more like Christ. The Scriptures testify that God is at work in us with one chief objective for our lives, namely, to make us more like Jesus.
For whom He foreknew, He also predestined to be conformed to the image of His Son, that He might be the firstborn among many brethren (Rom 8:29).
But we all, with unveiled face, beholding as in a mirror the glory of the Lord, are being transformed into the same image from glory to glory, just as by the Spirit of the Lord (2 Cor 3:18).

…till we all come to the unity of the faith and of the knowledge of the Son of God, to a perfect man, to the measure of the stature of the fullness of Christ (Eph 4:13).
Conflict situations provide a climate for growth in godliness. In times of conflict, we come face-to-face with things in our hearts that we would not see otherwise. Conflict offers an opportunity to act like Christ by forgiving those who sin against us. It helps us to see idols in our hearts and renounce them. It also provides opportunities to face our sins, confess them and receive others’ forgiveness.
There are three units in this part of the course.

Unit 4:
Overlooking an offence

Unit 5:
Inspecting your heart

Unit 6:
Confessing your sins
The first of these units addresses how to prevent a dispute by overlooking minor offences. The second helps you to see sinful issues in your own heart that are contributing to a dispute. The third moves from looking inward to looking outward, teaching you how to confess your sins against others and walk in freedom and forgiveness.

Unit 4: Overlooking an Offence
Learning Outcomes

· Overlook minor offences without harbouring or denying them.
Required Reading

· Ken Sande
2004:75-99

Unit Development

4.1
Introduction
This is the first of three units dealing with your role in conflict. This one focuses on how to avoid a dispute by overlooking minor offences.
	What does Sande (2004:79) believe Jesus intended to forbid in Matthew 7:3-5?

	


Sande says Jesus was forbidding premature and improper correction. ‘Before you talk to others about their faults, Jesus wants you to face up to yours. Once you have dealt with your contribution to a conflict, you may approach others about theirs’ (Sande 2004:79-80).
	When you examine your role in a conflict, what two types of faults should you bear in mind?

	1.

	2.


4.2
Defining the Issues
	What are the two kinds of issues that cause conflict between people (see Sande 2004:80)?

	1.

	2.


Many conflicts involve a combination of material and personal issues. You cannot deal with the issues sensibly until you define what they are.
	Based on personal disputes you have had in the past, give three examples of (a) material issues and (b) personal issues.

	Material Issues
	Personal Issues

	1)
	1)

	2)
	2)

	3)
	3)


I am sure you had no difficulty listing three examples in each category. If you are not quite sure, review the examples Sande gives.
	Analyse the conflicts in each of the Scriptures below and describe the issues, both personal and material issues.

	Genesis 13:1-18

	1 Kings 21:1-16

	Acts 5:1-11

	Acts 15:36-41


4.3
Overlooking Minor Offences
	What can we learn from each of the following Scriptures but how we ought to respond to minor offences?

	Psalm 103:8-10

	Proverbs 10:12

	Proverbs 19:11

	Colossians 3:13

	1 Peter 4:8


The message in all these passages is that a wise person knows how to avoid unnecessary conflict by overlooking minor offences. Passages such as Proverbs 10:12 and 1 Peter 4:8 are not saying we should cover up terrible crimes (or sins) and thereby enable people to continue in appalling, destructive behaviour. What they are saying is that many offences are not worth a squabble.
	What two conditions must be met before you can overlook an offence?

	1.

	2.


These two conditions are essential. They are what distinguishes the Biblical practice of overlooking an offence from the unbiblical escape responses to conflict situations. Being averse to conflict, many people avoid dealing with issues that harm their relationships. To avoid confronting issue while harbouring anger, spreading gossip or hiding in shame does not qualify as ‘overlooking an offence’.

	In your own words, explain why overlooking an offence is an active process rather than a passive one.

	


	From your personal relationships, try to give one example of each…

	Passively avoiding a conflict

	Actively overlooking an offence


My natural inclination is to avoid confrontation whenever possible. I often find the line between these two responses to be blurred. I send out a devotional ‘thought for the day’ by email to a group of personal friends. Recently one of my friends replied with a really petty ‘correction’. ‘In future I won’t send them to him,’ I immediately thought. By the next day I had calmed down and decided to ignore his response and keep him on the list. Was I passively avoiding a conflict or actively overlooking an offence? I honestly do not know. I think a little of each.
4.4
Three keys to overlooking an offence
For the remainder of this chapter, Sande (2004) discusses three keys to overlooking an offence. These keys are…

· changing your attitude

· counting the cost

· laying down your rights

Changing your attitude. An overly sensitive attitude prevents us from avoiding unnecessary conflict. Petty issues often cause serious disputes because the people involved are too sensitive, what we sometimes call being ‘touchy’. The key, therefore, to avoiding these unnecessary conflicts is to change your attitude, to learn to be less sensitive.

	Based on Philippians 4:2-9, what four steps does Sande (2004:83-90) suggest to help change an overly sensitive attitude?

	1.

	2.

	3.

	4.

	5.


The fourth point, ‘see things as they really are’, has to do with focussing less on people’s negative traits and focussing more on their positive qualities. Sande (2004:89) believes there are two great benefits of this:
a) ‘By recalling what is good in another person, you will often realize how much you will lose if your differences are not resolved.’
b) ‘The process of focusing on the good in others can trigger the Golden Result.’
	Do you remember what ‘the Golden Result’ is? Briefly describe it below.

	


Jesus taught us the Golden Rule: ‘Therefore, whatever you want men to do to you, do also to them’ (Matt 7:12). The Golden Result is the complement of this: whatever you do to others, they will likely do to you. Put another way, others usually treat you the way you treat them. If you speak well of a man, he will probably speak well of you. If you extend mercy to a lady, she will likely show you mercy. This does not always work, but it often does.
	Read Phil 4:8. Are you satisfied that the way you think of others generally reflects these positive attitudes?
	Yes
	No


	You probably answered the previous question ‘no’. Spend a few moments in prayer asking the Lord to help you think well of others. Write out a short prayer below.

	


· It is very important that you do not skip these spiritual exercises. Allowing the Lord time to work in your inner being lies at the heart of this course. If you focus only on the information content of the course, you will lose its main value. Tick the star to indicate your commitment to do the spiritual exercises.
Counting the cost. We seldom appreciate the cost of a conflict. Just as the issues causing a conflict can be material and/or personal, so too the costs of conflict can be both material and personal in nature. For example, imagine your neighbour has damaged your property to the value of R20,000, which equates to approximately one month’s income for you. If you take him to court, you will spend a great deal of time and money (e.g., legal costs, time in consultation and in court). If you win the case, you may recover some of your legal costs, but what you recover will by no means offset the time and money invested in the lawsuit. These are the material costs of the lawsuit. Now factor in the personal costs. Think of the stress you will endure and the effect it will have on your physical, mental and spiritual health. Add to this the permanent damage done to your relationship with your neighbour. Whether you win or lose the case, every time you see him you will both feel uncomfortable (at best) or bitter (at worst). Now ask yourself: assuming you will recover your money, does the cost of the lawsuit not offset its value? If you carefully analyse the cost of the situation, you may well decide that it is better to overlook the offence that to pursue legal action.
In situations like the example I just described, our pride often drives us to seek ‘justice’. However, if we careful calculate the cost of conflict, we may well realise that humility is more lucrative than pride.
	Case Study: Counting the Cost

James and Bongani were respectively the senior and associate pastors of a dynamic, multicultural church in South Africa. The church was a role model of racial reconciliation in post-apartheid South Africa. A potentially serious dispute has arisen between James and Bongani over the appointment of a new pastor. Despite Bongani’s vociferous protests, James has taken a unilateral decision to appoint a divorcee as a pastor. Bongani believes this is unbiblical, but James sees nothing in Scripture to prohibit it. The church’s constitution says that the pastoral leadership needs to be in agreement over such an appointment, but James insists on moving ahead with the appointment. Bongani has an option to fly in three senior leaders from the denominational head office to arbitrate in this matter. What should he do?


	Assume you are Bongani in the situation described in the case study. What would be the cost of calling for denominational leaders to arbitrate in his disagreement with James?

	


Your calculation should have taken into account both the material and the personal costs. The material costs of calling in arbitrators would include such things as the cost of flights, accommodation and meals. The personal costs would be much more substantial, encompassing the strain placed on their relationship, possible impact on the church, etc. The point of this exercise is not to suggest that Bongani must not proceed with arbitration; he may well decide to do so. The point is that before doing so, he should carefully evaluate whether cost of proceeding is greater than the cost of letting go.
Laying down your rights. Our era is obsessed with ‘rights’. As Biblical Christians, we need to discern when it is right to exercise our rights and when it is best to forego them.
	What does 1 Corinthians 9 reveal about the apostle Paul’s attitude towards his rights?

	


Paul did not insist on his rights. He was willing to lay down personal rights for the good of others and for the benefit of the gospel.
	How does the parable of the unforgiving servant in Matthew 18:21-35 confirm Sande’s point? Can you think of any other Scriptures that teach the same thing?

	


The parable of the unforgiving servant teaches us how God expects us to treat others with the same kind of mercy that He has shown us. As sinners, we owed the Lord a massive debt that we could not pay. He had every right to demand strict justice, namely, that we settle our debt in full. Instead, He showed us mercy and cancelled out debt. In the same way, He calls us to be willing to lay down our right to justice from those who are indebted to us and to show them mercy. Matthew 6:14-15 contains a similar teaching:
For if you forgive men their trespasses, your heavenly Father will also forgive you. But if you do not forgive men their trespasses, neither will your Father forgive your trespasses.

There are times when we may exercise our personal rights. I am not suggesting that we should lay down all our rights all the time.
	What four questions does Sande (2004:94) suggest we should ask before we demand our rights?

	1.

	2.

	3.

	4.


4.5
Personal Reflection
We have reached the personal reflection part of this unit. Please answer all the questions with reference to a personal conflict you either have experienced or are presently experiencing.

	Draw up a list of the material and personal issues involved in the dispute.

	Material Issues
	Personal Issues


	Which of the personal issues exert the greatest influence on (a) you and (b) your opponent? Describe their influence.

	


	What has the other person done that has offended you? Which of these matters could you overlook? Would this please or displease God?

	


	What is good about the other person? Do you have any good memories of your relationship? How has God worked in your life through him/her? What about his/her concern is right?

	


	Is the dispute negatively affecting these areas of your life?

	· your witness for Christ
	Yes
	No

	· your family life
	Yes
	No

	· your occupation
	Yes
	No

	· your finances or property
	Yes
	No

	· your friendships
	Yes
	No

	· your relationship with God
	Yes
	No

	· your service to your church or community
	Yes
	No


	What ‘rights’, if any, could you exercise in this situation? Would it be morally right and/or spiritually beneficial to do so? Why or why not?

	


Unit 5: Inspecting Your Heart
Learning Outcomes

· Explain how desires can develop into idols that cause conflict.
Required Reading

· Ken Sande
2004:100-116
Unit Development

5.1
Introduction

How does conflict start? Scripture teaches us that conflict starts in the heart. James 4:1-2 is an important passage with respect to the cause of conflict.

Where do wars and fights come from among you? Do they not come from your desires for pleasure that war in your members? You lust and do not have. You murder and covet and cannot obtain. You fight and war. Yet you do not have because you do not ask.

Jesus taught that ‘out of the heart proceed evil thoughts, murders, adulteries, fornications, thefts, false witness, blasphemies’ (Matt 5:19). ‘Our hearts are the wellsprings of all our thoughts, desires, words and actions. Therefore, they is also the source of our conflicts (Luke 12:13-15). These passages describe the root causes of conflict: unmet desires in our hearts’ (Sande 2004:101-102).
	Do you think it is an overstatement to say that all conflicts originate with the desires of the heart? Can you give an example of one that did not originate like this?

	


I think it would be an overstatement to claim this is the only root cause of all conflicts (I doubt Sande would make this claim), but it certainly is the cause of many conflicts. Just the other day I offended a friend by making a joke she thought was inappropriate. I made a joke that unintentionally reflected poorly on a man of God that she admires. One might argue that the conflict was caused by her desire to honour him, but I think this would be a strained argument.
I think it is fair to say that unmet desires are a major cause of conflict. Sande describes how an unmet desire can develop into an idol of the heart.
5.2
Development of an Idolatrous Heart
	What are the four steps in the progression of an idol (Sande 2004:102-109)?

	1.

	2.

	3.

	4.


Please read Sande’s treatment of this topic slowly and carefully. I find it one of the most insightful parts of his book.
	Personal journal: what in this section (Sande 2004:102-109) particularly struck you?

	


For me, it was the realisation that an inherently good desire can develop into an idol of the heart.
	Explain how the progression of an idol is illustrated in the story of David and Bathsheba (2 Samuel 11).

	‘I desire’

	‘I demand’

	‘I judge’

	‘I punish’


When David saw Bathsheba, he instantly desired her because of her beauty (‘I desire’; see vv. 2-3). Abusing his power as the king of Israel, he had her brought to him and he slept with her (‘I demand’; see vv. 4-5). Then he brought her husband home and tried to manipulate him to sleep with her so that people would think the child was Uriah’s. When Uriah refused to sleep with Bathsheba, David despised him (‘I judge’; see vv. 6-13). Therefore, he arranged for Uriah to be murdered (‘I punish’; see vv. 14-27).
	Describe the same progression in the conflict between Saul and David (2 Sam 18-20).

	‘I desire’

	‘I demand’

	‘I judge’

	‘I punish’


Saul’s desire for fame and power began to consume him (‘I desire’). He was determined that nobody would supplant him as greatest man in Israel (‘I demand’). Saul became deeply suspicious of David, fearing that he would eventually take over the kingdom (‘I judge’). He became so consumed with jealousy and rage that he eventually tried to murder David (‘I punish’).
5.3
Deliverance from an Idolatrous Heart
Sande (2004:109) explains how serious a sin an idolatrous heart is:
An idol is any desire that has grown into a consuming demand that rules our hearts; it is something we think we must have to be happy, fulfilled, or secure. To put it another way, it is something we love, fear, or trust.

Love, fear, trust—these are words of worship. Jesus commands us to love God, fear God and trust God only (Matt 22:37; Luke 12:4-15; John 14:1). Anytime we long for something apart from God, fear something more than God, or trust something other than God to make us happy, fulfilled, or secure, we worship a false god. As a result, we deserve the judgement and wrath of the true God.
	Read Sande 2004:110-115. In your own words, describe the three steps for deliverance from an idolatrous heart.

	1.

	2.

	3.


5.4
Personal Reflection
Answer the following questions with reference to a dispute you have experienced (or one you are presently experiencing). These questions are based upon those in Sande (2004:115-116).
	As you examine your own heart, can you identify unmet desires that are controlling your actions and attitudes?
	Yes
	No


To answer this question, it is helpful to work backwards through the four steps towards an idolatrous heart. As yourself these questions:

· How am I punishing others?

· How am I judging others?

· What am I demanding to have?

· What is the root desire of that demand?

	If you answered the previous question ‘yes’, what is the dominant unmet desire controlling your heart?
	


To identify your idols (desires turned into demands), ask yourself these questions:

· What preoccupies my thoughts? (What is the first thing on my mind in the morning and the last thing on it at night?)

· How would I filling in this blank: ‘If only ________, then I would be happy, fulfilled and secure.’
· What do I want to preserve or avoid at any cost?

· Where do I put my trust?

· What do I fear most?

· When a certain desire is not met, do I feel frustration, anxiety, resentment, bitterness, anger or depression?

· Is there something I desire so much that I am willing to disappoint or hurt others in order to have it?

	How are you judging those who do not meet your desires? Are you feeling indignation, condemnation, bitterness, resentment or anger?

	


	How are you punishing those who do not meet your desires?

	


	What do you need to do in order for God to deliver you from your idolatrous desires?

	


Unit 6: Confessing Your Sins
Unit Outcome
· Express genuine repentance using ‘the seven A’s of confession’.
Required Reading

· Ken Sande
2004:117-137
Unit Development

6.1
Introduction

This is the third and last unit dealing with ‘get the log out of your own eye’. The first of these three units looked at the matter of overlooking an offence in a healthy, Biblical manner. The second covered examining your own heart, particularly so as to identify and remove idolatrous desires that cause conflicts. In this unit, we shall address an important topic—how to acknowledge your own wrongdoing.
Confession is a gateway to freedom. A Scripture says, ‘He who covers his sins will not prosper, but whoever confesses and forsakes them will have mercy’ (Prov 28:13). In Psalm 28, David gives us a glimpse into the freedom that confessing his sins brought him. 

	Read Psalm 32:1-5. In your own words, describe the transformation David experienced by confessing his sins.

	


The psalm begins with a declaration of how blessed it is to be forgiven—‘blessed is he whose transgression is forgiven, whose sin is covered’ (v. 1). In verses 3-4, he gives us a glimpse into his condition while he was concealing his sin. Can you sense his physical, emotional and spiritual pain in phrases like ‘my bones grew old’, ‘groaning all the day long’ and ‘Your hand was heavy upon me’ (see vv. 3-4)? While he covered up his sin, he had neither peace nor freedom. As soon as he confessed his sins to the Lord, forgiveness flooded his soul and the weight of the world was lifted off his shoulders.

Somebody rightly say, ‘The power of sin is in its secrecy.’ Secrecy and denial give sin power, but confession breaks its hold. Confession is a gateway to freedom. Blessed are those who know how to confess their sins so that they can walk in forgiveness and freedom. In this unit, you will learn how to confess sins.
6.2
Genuine Repentance
Whether it is between a sinner and God or between two warring parties, genuine repentance is a vital for reconciliation. Genuine repentance involves a change of mind leading to a change of lifestyle. A change in our mindset leads us to turn away from sin and towards God. Isaiah 55:7 describes true repentance: ‘Let the wicked forsake his way, and the unrighteous man his thoughts. Let him return to the Lord, and He will have mercy on him; and to our God, for He will abundantly pardon.’
Repentance is often confused with regret and can be the reason that people remain in conflict. True repentance and the confession of our sins lead to life, to reconciliation with God, and to reconciliation with other people. Remember that God loves to reconcile with us when we have sinned against Him (1 John 1:9).

	Study 2 Corinthians 7:8-10. What does this passage teach about the difference between repentance and regret?

	


Paul speaks of ‘godly sorrow’ and ‘worldly sorry’. Worldly sorry is simply regret, feeling sorry without changing. Godly sorry leads to repentance.
	How does each of the passages of Scripture below illustrate the distinction between repentance and regret?

	1 Samuel 24:1-13


David sparing Saul’s life

	1 Samuel 26:12-27:1

David again spares Saul’s life again

	Matthew 18:21-35


The parable of the unforgiving servant


Both times that David saves Saul’s life, Saul appeared to repent of his wicked treatment of David. However, this was not true repentance. He soon resumed his attack on David, showing that his ‘repentance’ was nothing more than emotional regret. In Jesus’ parable, the unforgiving servant merely regretted the consequences of his debt; he did not experience life-changing repentance.

6.3
Self-examination
Self-examination is difficult at the best of times, but when we are involved in a dispute, self-examination is particularly painful. Our natural instinct is to cover up what we have done wrong and to minimise our guilt in the conflict. If we are serious about being peacemakers, we need to be willing to examine ourselves (see 1 Cor 11:28 and 2 Cor 13:5).
	In your own words, briefly explain what Sande (2004:120) calls ‘the 40/60 rule’. Try to give one example of when you used the 40/60 rule.

	


	What two things can you do to help you identify and confess your wrongs?

	1.

	2.


Choose the right friend to help you recognise your faults! Our human instinct is to confide in people who will tell us what we want to hear. When we feel hurt and angry, we like to rant and rave to friends we know will side with us. We like to be told how right we are and how wrong our opponent is. Only a mature and wise confidant can offer honest advice.
	Write down the names of three godly people you can turn to for an honest and caring critique of your behaviour when you are involved in a conflict.

	
	
	


The Lord gave us two agents to help us recognise and confess our sins—His Word and His Spirit. The Word tells us what is right and wrong, while the Spirit convicts us of sin (John 16:8-11). The best way to develop sensitivity to our failings is to read the Word regularly and cultivate an intimate relationship with the Lord.
	List and briefly describe the six areas in which Sande (2004:120-126) believes you are most likely to sin during a dispute.

	1.

	2.

	3.

	4.

	5.

	6.


I can particularly relate to the first area, sins of the tongue (reckless and worthless words, grumbling and complaining, gossip and slander) and the fourth area, failing to respect authority. 
	In which of these six areas are you most likely to fail? Give a personal example.

	


6.4
Healthy Confession
After a minor disagreement with a colleague, I received an email apology that read something like this: ‘Kevin, I’m sorry you feel my email was disrespectful. I never intended any disrespect, but if you interpreted my message that way, I apologise.’ My friend really did not intend any disrespect and we were quickly able to put this little misunderstanding behind us. Nevertheless, his ‘apology’ is worth a careful look. It is, in fact, not really an apology at all. It admits no wrongdoing whatsoever. If he had written, ‘I did not intend any disrespect, but I now realise that my email was poorly worded. I am sorry about the way I expressed myself’, then it would have been an apology.
The ability to apologise well is a skill every peacemaker needs to develop. There are effective and ineffective ways to apologise. Sande (2004:126-134) shares seven keys to effective confession. If you learn these seven principles and put them into practice when you are at fault in a dispute, you will recognise that they are one of the most powerful ways to heal a damaged relationship.

	List ‘the seven A’s of confession’.

	1.

	2.

	3.

	4.

	5.

	6.

	7.


Address everyone involved. As a young believer, I was hyper-zealous; I had much more zeal than wisdom. I can only imagine how irritating I must have been to more mature Christians. One day a Christian brother from my church confessed to me that he had borne a grudge against me for a long time. I had been blissfully unaware of any bad feelings between us. As far as I was aware, we had a good relationship. Learning of his grudge put strain on the friendship. My Christian brother had broken the first rule of confession: ‘address everyone involved’. His sin, the grudge he had borne, was a sin of the heart. He only needed to confess to the Lord. Confessing to me served no purpose.
	Try to remember the last time you apologised. Did you use words like ‘if’, ‘but’ or ‘maybe’ to reduce your guilt?
	Yes
	No


Avoid words like ‘if’, ‘but’ and ‘maybe’. If you are going to apologise, then have the courage to truly apologise. If you want to excuse yourself, then do not pretend to apologise. Do not say, ‘I’m sorry if I hurt you.’ Say, ‘I’m sorry that I hurt you.’ People sometimes use false apologies to manipulate loved ones. They offer an apology with a built in excuse (e.g., ‘I’m sorry I forgot our meeting, but I expected you to confirm it’), then blame their loved ones for not ‘accepting my apology’. This is unfair. It works because the loved one may not realise that what was offered was not an apology but an excuse. They realise it subconsciously, but may not be able to put it into words.
It helps to appreciate the difference between a reason and an excuse. An excuse is designed to deny or minimise guilt. If you build an excuse into an apology, you are not really apologising at all. A true apology admits and accepts guilt. A reason, by contrast, does not negate an apology. When you give a reason you are saying, ‘I was wrong! Now let me explain.’ Your reason does not deny your guilt; it clarifies what happened. Contrast these two apologies:
	‘James, I am sorry I couldn’t make our lunch appointment, but my boss just wouldn’t allow me a gap to get out.’
	‘Mary, I am sorry I stood you up for lunch yesterday. I did not diarise our appointment. I thought I would remember it, but we had a crisis at work at it completely slipped my mind.’


The apology to James is 20 percent confession and 80 percent excuse. The one to Mary is a real apology. The person offering it explains what happened, but does so while accepting full responsibility for his/her actions.
	As you strive to be specific in your confessions, you should make a point of dealing with both (a) _____ and (b) _____.

	(a)
	(b)


Admit specifically what you did wrong. The two words you are looking for in the preceding question are attitudes and actions. By being specific in your confessions, you show the other person that you know exactly what you did wrong. This shows that your confession is sincere.  By admitting that what you did was a sin against God, you also show that you take the matter seriously (Sande 2004:129).
Acknowledge the hurt. Although we should not dwell too much on emotions, it is important to acknowledge how we have hurt others; it helps others to forgive and move on.
	Read Luke 19:1-10. What did Zacchaeus do that showed the genuineness of his repentance? What principle of confession does this illustrate?

	


Accept the consequences of your actions. The Lord expects us to do everything we can to right any wrongs we have committed. If we have stolen, we must repay. If we have slandered, we should try to set the record straight. Doing what we can to right a wrong is known as restitution. Genuine repentance often requires that we make restitution.
	Appendix C in Sande (2004:276-278) offers guidelines for making restitution. Read it now and write ‘yes’ in the grey block when you have done so. 
	


Alter your behaviour. The great tennis champion Bjorn Borg was known as the ice man because he never showed any emotion during a match. When he was a young teenager, his on-court emotions used to run out of control. The problem was so severe that he was banned from playing junior tournaments for a period. After serving his ban, he vowed never to show emotions on court again. To my knowledge Bjorn Borg is not a committed Christian, but his story illustrates a principle of true repentance—we must change our behaviour. By the grace of Jesus Christ and in the power of the Holy Spirit—we can change!
	Do you have a sinful habit that tends to hurt or offend others? If so, please bow your head in prayer for five minutes and ask the Holy Spirit to help you put that habit to death and replace it with a godly one.


Ask for forgiveness. If you apply the preceding principles of confession, those whom you have sinned against will often offer forgiveness. If the person does not, you may need to ask him/her to forgive you.
	What caution does Sande (2004:132) issue with respect to asking the other person to forgive you?

	


Sande cautions, ‘Be careful, however, not to use this question as a means to pressure someone into forgiving you.’ Forgiveness needs to be offered freely and willingly, not because the other person feels obligated to say ‘I forgive you’.
	What should you do if you sense that the other person is not yet ready to extend forgiveness?

	


You should allow the other person time to process his/her feelings and come to the point of being able to forgive you. This creates an opportunity for the Holy Spirit to administer the grace of Jesus Christ to the person’s heart. When this person is ready to forgive, their forgiveness will be genuine, not coerced.
	If the other person is unable or unwilling to forgive after you have allowed them time to process the situation, what should you do next?

	


I have treated the section on the seven A’s of confession at length because I am convinced this is a crucial life-skill that every Christian ought to learn. We all sin against others on a regular basis. How we handle our guilt can make or break the future of the relationship. A sincere confession usually receives forgiveness, commands respect and strengthens the relationship. It is a simple but powerful peacemaking tool. I pray you will learn these seven principles of confession thoroughly and live by them; they will serve you well.
6.5
Personal Change
	What are the four ways you can cooperate with God in order to grow to be more like Christ?

	1.

	2.

	3.

	4.


6.6
Personal Reflection
Answer the following questions with reference to a dispute you have experienced (or one you are presently experiencing). These questions are based upon those in Sande (2004:136-137).
	As you look back on the way you have handled the conflict, do you see a need for repentance or confession.
	Yes
	No


	Have you used your tongue as a weapon against your opponent in the ways listed below?

	· Reckless words
	Yes
	No

	· Grumbling and complaining
	Yes
	No

	· Falsehood
	Yes
	No

	· Gossip
	Yes
	No

	· Slander
	Yes
	No

	· Worthless talk
	Yes
	No


	Sande (2004:136-137) provides a list of ‘sins’ and ‘idols’ in questions 4 & 5. List any you committed and how they contributed to the conflict.

	1.

	2.

	3.

	4.


	Prepare a written confession based on ‘the seven A’s’.

	1. To whom do you need to confess?

	2. What excuses or blaming do you need to avoid?

	3. What specifically do you need to confess?

	4. How might others feel hurt as a result of your sin?

	5. What consequences must you accept? What damage can you reverse?

	6. What changes do you need to make in the way you think, speak or act?

	7. What can you do to make it easier for the person to forgive you?


Part C: Gently restore those caught in sin
Reading:

Sande 2004:139-142
Key Question:
How can I lovingly serve others by helping them to take responsibility for their contribution to this conflict?
We have seen that conflict provides an opportunity to glorify God and to grow in Christlikeness. It also creates opportunities for us to serve others! This is the focus of the third part of the course. Our natural minds cringe at the thought of speaking to others about their faults because we feel we are being unkind and we are hurting their feelings. What hurts their feelings may serve their souls. We need a change of mindset. Helping others to take responsibility for their contribution to a conflict is a form of loving service to them.
Our theme verses for this section indicate that we can love and serve others by helping them recognise and forsake their sins.

Brethren, if a man is overtaken in any trespass, you who are spiritual restore such a one in a spirit of gentleness, considering yourself lest you also be tempted (Gal 6:1).

… speaking the truth in love, may grow up in all things into Him who is the head—Christ (Eph 4:15).

Open rebuke is better than love carefully concealed. Faithful are the wounds of a friend, but the kisses of an enemy are deceitful (Prov 27:5-6).
There are three units in this part of the course.

Unit 7:
Confrontation
Unit 8:
Communication
Unit 9:
Mediation
The first of these units addresses how to approach others privately to discuss offences they have caused. The second focuses on communication skills, how to use your tongue to promote restoration and reconciliation. The last unit examines situations in which our attempts to resolve a dispute in private have failed and outside help is needed.

Unit 7: Confrontation
Unit Outcome
· Talk privately to others about their sins in a way that promotes repentance and reconciliation.
Required Reading

· Ken Sande
2004:143-161

Unit Development

7.1
Introduction

	Sande (2004:143) claims that ‘conflict provided unique opportunities to serve other people.’ Do you believe this?
	Yes
	No


I was not asking whether you mentally assent to it. I was asking whether you truly believe it—enough to act on it. Conflict does provide opportunities to serve others. The question is, ‘Do we have the courage and the character to take hold of those opportunities?’ You need Christ’s love and the Spirit’s boldness to serve others through a conflict.
This is the first of three units in the third part of the course, namely, ‘gently restore’. In this unit, ‘we will explore some basic guidelines on when and how you should go and talk privately to another person about his or her contribution to a conflict’ (Sande 2004:144).
7.2
The goal: restoring, not just rebuking.
Matthew 18:15, ‘if your brother sins against you, go and tell him his fault between you and him alone’, is often wrongly interpreted to mean that every offence requires a direct, face-to-face confrontation. The context of Jesus’ instruction in this verse shows that the real focus must always be on the goal—forgiveness, restoration and reconciliation! Jesus would put the person and the purpose above the procedure.
	Sande (2004:145) emphasises that an indirect approach can be very effective. Describe three Biblical examples of this.

	1.

	2.

	3.


Sande (2004:145) offers some examples. I find his concluding remark insightful: ‘We need to let go of the idea that showing someone his fault always requires direct confrontation. Although that approach will be appropriate in some situations, we should never do it automatically. Instead, we should ask God to help us discern the most winsome and effective way to approach a particular person at a particular point in time and to open the way for genuine reconciliation’ (emphasis added). We are not robots; we are Spirit-filled believers with the potential to follow the Holy Spirit’s lead in choosing the most effective way to achieve the goal—restoration!
	Does Matthew 18:15-20 require that confrontation always be person and private?
	Yes
	No


Biblical examples show that a private, personal conversation is not always best. In many cases, it is best, but there are exceptions. One exception is ‘when you are dealing with a person who comes from a culture or tradition in which it is customary to resolve problems through intermediaries’ (Sande 2004:146).

	Do you or others in your cultural context come from these kinds of cultures?
	Yes
	No


	Which of the other four situations in which Sande (2004:146-147) favours an indirect approach do you consider to be most critical? Why?

	


I believe number four is critical—‘when one person was abused by the other and there is a possibility that the abuser will use a private conversation to manipulate or silence the person who has been abused’ (Sande 2004:147). Sending a victim of abuse into a private confrontation with his/her abuser would be foolish and harmful.
	Do you think a personal, private conversation should be the normal, preferred approach?
	Yes
	No


I think this is an accurate statement. We must keep the goals of restoration and reconciliation uppermost in our minds when doing any form of confrontation. A private, personal approach is likely to be the best way to achieve these goals in most situations, but there are exceptions to this rule.
7.3
The reason: when someone’s sins are too serious to overlook

	List the four situations that call for you to talk to another person about his/her sins (Sande 2004:150-155). For each, give an example that is not drawn from Sande’s book.

	1.

	2.

	3.

	4.


	Do you hate confrontation, but find yourself willing to do it reluctantly when the situation demands? 
	Yes
	No


The best answer would be ‘yes’. If you answered ‘no’, you must have had one of two reasons for doing so. The first reason you may have answered ‘no’ is that you enjoy correcting others and are eager to do so. I once attended a home group meeting in which each person was asked to share what spiritual gifts they believed God had given them. In complete seriousness, one man replied, ‘I believe I have the gift of confrontation!’ I did not know whether to laugh or cry. Confrontation is one duty that must be performed reluctantly. If you are eager to correct, leave it to somebody else. The second reason you may have answered ‘no’ is that you just won’t confront others about their sins under any circumstances. If you fall into this category, please complete the next exercise.
	List the excuses you use for being unwilling to correct others and give Biblical responses to each of them. 

	1.

	2.

	3.


Sande lists some common excuses and offers Biblical counters to them on pages 153-155. Your favourite excuses may be different to the ones he lists. I hope the ones you listed were your excuses. 
	If somebody else has something against you, whose responsibility is it to take the first step to sort it out?
	


It is your responsibility! If you sin against another, you are responsible to make peace. If somebody sins against you, you are still responsible to make peace. If you are guilty, the responsibility belongs to you. If you are innocent, it still belongs to you. Jesus called you to be a peacemaker. A peacemaker must take the initiative, regardless of who caused the problem.
7.4
The details: special situations

In this section, Sande deals with three special situations: (a) going to a non-believer, (b) going to a person in authority, and (c) dealing with abuse. The principles we have been studying still apply, but wisdom requires that you make some adjustments.
	What practical adjustments would you make when confronting unbelievers?

	


The biggest differences would be to avoid speaking Christianese (i.e., avoid spiritual language, Christian jargon, which will be meaningless or confusing to them) and to approach the matter on the basis of shared values rather than on the basis of Biblical teachings.

	You are the owner of a medium sized business. You discover that your accountant has been using some slightly dubious accounting techniques to maximise company profits (e.g., stalling payment to creditors). What would you say to him if he was (a) a believer and (b) an unbeliever?

	If he is a believer…
	If he is an unbeliever…


If he were a believer, I would approach him on the basis of Biblical principles. I would emphasise that as Christians we need to be above reproaching in our handling of finances, keeping not only the letter of the law, but also the spirit of the law. I would remind him that our first responsibility is to honour God and that, if we do, we can trust Him to bless our business. If he were an unbeliever (and depending on the nature of our relationship), I would probably avoid terms like ‘honour God’ and ‘God will bless’. I would focus on shared values such financial integrity and treating others fairly by paying them in a timely manner.

	What two words does Sande (2004:157) say should characterise the manner in which we ‘go’ and speak to others?

	a)
	b)


The two words I am looking for are ‘tentatively’ and ‘repeatedly’.
7.5
The follow-up: after the initial confrontation
Many people respond well to humble, gentle correction. What should you do in cases where the other person acknowledges little or not responsibility for the problem?
	What are the four courses of action that are available to you when the other person offers no admission of guilt or only superficial admission?

	1.

	2.

	3.

	4.


You will need to judge which of these courses of action to follow in a particular situation.
7.6
Personal Reflection
Answer the questions below with reference to a personal conflict, either one in which you are presently involved or one from the past. These questions are based upon those in Sande (2004:160-161).
	Do you have any reason to believe that someone else has something against you?
	Yes
	No


	Has the other person sinned in the situation? (For dealing with your sin, see Units 4-6.)
	Yes
	No


	Would it be better to overlook the offence or should you go and talk to the other person?
	Yes
	No


	What would be the benefits and drawbacks of each course of action, namely, overlooking the offence and confronting the other person?

	Overlooking the offence…


	Confronting the offender…




	To determine whether the other person’s sin is too serious to overlook, answer the following questions.

	· Is it dishonouring God?
	Yes
	No

	· Is it damaging your relationship?
	Yes
	No

	· Is it hurting others?
	Yes
	No

	· Is it hurting the person?
	Yes
	No

	· Is it making that person less useful to the Lord?
	Yes
	No


	For any of the previous questions that you answered ‘yes’, indicate how.

	


	Which of the other person’s sins need to be discussed? Be specific.

	


	For any of the previous questions that you answered ‘yes’, indicate how.

	


	If you were to confront this person about the matter, would it be best to use a direct or an indirect approach? Why? Describe your approach.

	


Unit 8: Communication
Unit Outcome
· Communicate clearly and graciously in conflict situations.
Required Reading

· Ken Sande
2004:162-184

Unit Development

8.1
Introduction

This is the second of three units about addressing others regarding their role in a conflict, particularly about how to ‘gently restore’ those who have sinned. In the previous unit, we looked at when and how to confront. In this unit, we shall examine ways of using your words constructively. Well-chosen words can bring healing, but careless words drive a wedge between people.
Prov 12:18
There is one who speaks like the piercings of a sword,

but the tongue of the wise promotes health.

Prov 15:2
The tongue of the wise uses knowledge rightly, 

but the mouth of fools pours forth foolishness.

Prov 15:4
A wholesome tongue is a tree of life,

but perverseness in it breaks the spirit.

Prov 16:24
Pleasant words are like a honeycomb,

sweetness to the soul and health to the bones.

Prov 18:21
Death and life are in the power of the tongue,

and those who love it will eat its fruit.
These Scriptures indicate that the tongue is a powerful tool. We can use it as sandpaper or as ointment, to heal a wound or to aggravate one. Effective peacemakers learn to use healing words to promote health
8.2
The spirit of your words: gospel or law?
	What does Sande (2004:162) mean when he says, ‘When someone has disappointed or offended me, my natural tendency is to come at them with “the law”’?

	


	Do you think this is your natural tendency too?
	Yes
	No


I think is the natural human tendency, common to all of us. We need the help of the Holy Spirit if we are going to use a less legalistic approach.

	What does Sande (2004:162) mean when he says, ‘Instead of coming at them with the law, I am learning to bring them the gospel’?

	


What does it mean to ‘bring someone the gospel’? Sande is not talking about trying to lead a sinner to salvation in Christ. He means that when we have to speak to others (including Christian brothers) about their sins, our words need to be seasoned with God’s grace (Col 4:6), bringing them hope by focusing their attention ‘on what God has done and is doing for them through Christ’ (Sande 2004:163). If you approach them legalistically, people tend to be defiant and argumentative. Grace is what softens their hearts and lead them to repentance.
	Why not bow your head in prayer for five minutes and ask our gracious heavenly Father to fill your heart with His grace and mercy, so that you will not come at people with the law, but will rather come to them with the gospel.


8.3
Be quick to listen
The Word of God teaches us to listen before we speak. James 1:19 says, ‘So then, my beloved brethren, let every man be swift to hear, slow to speak, slow to wrath’. Effective listening is an essential skill for a peacemaker. Sande (2004:165) lists the following values of listening:

· It helps you to understand the other person.

· It shows that you do not think you have all the answers.

· It tells the other person you value his/her thoughts and opinions.

· It shows respect for the other person.

· It indicates that you are trying to understand the other perspective.

· It creates an atmosphere of mutual respect, which improves communication.
	Sande (2004:166-169) discusses five principles of good listening. Name these principles and briefly describe each one.

	1.

	2.

	3.

	4.

	5.


8.4
The tongue of the wise brings healing

In this section, Sande (2004:170-182) presents sixteen tips to help you communicate ‘in a clear, constructive, and persuasive manner’ (170). I am not going to discuss them one-by-one, but I do want to encourage you to study them carefully. As you do so, think about which of these principles you already do well and which ones you would like to improve. Pause to ask the Lord to help you master these skills.
	Write down each principle of effective communication. After each one, describe one Biblical example of a person who exemplified it.

	1.

	2.

	3.

	4.

	5.

	6.

	7.

	8.

	9.

	10.

	11.

	12.

	13.

	14.

	15.

	16.


You probably needed to search the Scriptures to find good examples. The Lord Jesus modelled many of these principles, but I hope you drew on a variety of examples. If you are asked this question in the examination, you will need to use several different Bible characters as examples. Nehemiah and Esther both model several of these principles.
	As you studied the 16 tips for effective communication, which three struck you as the ones you most need to improve?

	1.

	2.

	3.


8.5
Personal Reflection
Answer the questions below with reference to a personal conflict, either one in which you are presently involved or one from the past. These questions are based upon those in Sande (2004:183-184).
	How can you offer hope to the other person by focussing on what has done and is doing?

	


	Are you trying hard to believe the best about the other person, that is, to make charitable judgements?
	Yes
	No


	What could you say that would clearly communicate love and concern for the other person?

	


	What would be the best time and place to talk to the other person? Why?

	


	Write out three ‘I’ statements you could use.

	1.

	2.

	3.


	Are you genuinely trying hard to be objective? 
	Yes
	No


	If you answered ‘yes’, how can show it? If you answered ‘no’, will you sincerely ask the Lord to help you be objective? Write down your prayer.

	


Unit 9: Mediation
Unit Outcome
· Involve godly mediators in a Biblical manner when attempts at private reconciliation fail.
Required Reading

· Ken Sande
2004:185-200
Unit Development

9.1
Introduction

This is the last of three units about addressing others regarding their role in a conflict, particularly about how to ‘gently restore’ them. The first two units covered situations in which only you and your opponent (the parties directly involved in the conflict) were involved in the peacemaking process. In this unit, we shall cover situations that call for a third party, a reconciler.
	In your own words, describe what Sande (2004:186) refers to as the general principle in Matthew 18.

	


The Matthew 18 process, as Sande calls it, consists of five steps. We looked at the first two steps in the previous units. We shall examine steps 3-5 in this unit. The first steps are:
1. Overlook minor offences

2. Talk in private

3. Take one or two others along

4. Tell it to the church

5. Treat him as a nonbeliever

9.2
Step 3: take one or two others along
	Sande (2004:187) uses three different words to describe roles that outside reconcilers can play. What are the three words?

	1.

	2.

	3.


The three terms I am looking for are ‘mediators’, ‘intermediaries’ and ‘arbitrators’. Their primary role is usually that of mediators who meet ‘with both parties simultaneously to improve communication and offer biblical counsel’ (Sande 2004:187). Less often, they may serve as intermediaries, ‘shuttling between both sides to promote understanding’ (187). Finally, if the two parties reach a deadlock, they may be asked to ‘serve as arbitrators and provide a binding decision about how to resolve the matter’ (187-188).
9.2.1
How to involve reconcilers
	Describe the characteristics and qualifications necessary for somebody to serve as a reconciler.

	


Sande (2004:188) suggests that good reconcilers need to be mature Christians, godly and wise people. Except for particularly complex cases, they do not need formal training in mediation. Special technical knowledge (e.g., legal, architectural) may be helpful if the dispute calls for this expertise. It is helpful if they know both parties personally.
There are two ways to call in a reconciler: ‘by mutual agreement’ and ‘on your initiative’. Mutual agreement is preferable, but if your opponent will not agree, you can take this step on your own. If you elect to take it on your own, how you do it is crucial to the effectiveness of the process.

	From Sande’s advice (2004:189-190), extract three key tips for involving reconcilers against the will of your opponent.

	1.

	2.

	3.


Sande covers more than three principles. These are included in his discussion:
· Warn your opponent that you intend to involve mediators.

· Approach people whom your opponent trusts and respects.

· Do not give the reconcilers details of the conflict in advance.

· Writing a letter to request assistance is sometimes best.

· Make repeated attempts to arrange mediation.

The fact that simply warning your opponent that you intend to approach mediators can motivate him/her to resolve the conflict in private so as to save face in the eyes of his/her church stood out to me.
9.2.2
What reconcilers do

Sande (2004:191-192) explain three roles that reconcilers can play: mediators, arbitrators and witnesses.

As mediators, their ‘primary role is to help you and your opponent make the decisions needed to restore peace’ (191). They help the two parties involved to reach a mutually satisfactory agreement or resolution. They may do this by helping to facilitate communication, by offering Biblical advice and by proposing practical solutions.
As arbitrators, they may be invited to ‘help resolve a deadlock’ (191). If they are to fulfil this role, the two warring parties must agree in advance to abide by the solutions the reconcilers propose if they are unable to agree on a solution. It is worth noting that their ruling can be made legally binding if the parties agree to it.

	What are the advantages agreeing to accept the decisions of arbitrators over pursuing civil action? How does this alight with 1 Corinthians 6?

	


As witnesses, they can report to the warring parties’ churches about the efforts that were made to resolve the conflict and, if it was unsuccessful, what caused the process to break down. Their objective witness will be crucial if steps 4 and 5 are to be implemented.
9.3
Step 4: tell it to the church
This section presented me with an interpretation of Matthew 18:17, ‘And if he refuses to hear them, tell it to the church.’
	How have you previously interpreted this statement? How does Sande (2004:192-193) interpret it? Do you agree with him? Why or why not?

	


I have always interpreted to mean that if a believer stubbornly refuses to repent of a serious sin, the entire church should be informed. Sande believes it means the reconcilers should discreetly inform the leadership of the church so that they can hold the person accountable. I welcome Sande’s less mechanical interpretation of Matthew 18:17. The goal and the spirit of Jesus’ instructions definitely support keeping the matter as discreet as possible at each step of the process. To obey the second half of Matthew 18:17—treat him ‘like a heathen or a tax collector’—may eventually require an announcement to the whole church.
The purpose of informing the church is so that the person’s own congregation can hold him accountable to Biblical standards of conduct. This concept is foreign to the modern church. The motto of the modern world is ‘live and let live’. The chief virtue is tolerance. The church should interfere with how members live their lives—what an offensive idea! Yes, maybe it is offensive, but it is Jesus’ idea. Jesus’ ideas often offend the prevailing cultural values. If we love Him more than we love the world, we shall obey Him rather than the world.
Where I live, there are many churches. If your church seeks to hold a rebellious member accountable for their behaviour, he may well move to another church. If the other church is unwilling to hold him to Biblical standards, your church can do little to prevent it. In this kind of situation, the important thing is that you fulfil your duties in the eyes of God.
	Can you think of any steps your church can take to create a climate in which Biblical accountability can be exercised?

	


Maybe you have some good, creative ideas. Sande (2004:198) indicates steps that churches can implement to develop a ‘culture of peace’. I think sound teaching about topics such as godliness, accountability, and the role of the church in the correction of erring members and the protection of the rest of the flock would help, especially if it was done by means of expository sermons on passages such as Matthew 18:15-20 and 1 Corinthians 6:1-8.
9.4
Step 5: treat him as a nonbeliever
I love these remarks in the opening paragraphs of this section:
If a person behaves like a nonbeliever would—by disregarding the authority of Scripture and of Christ’s church—he should be treated as if he were a nonbeliever. In other words, the church should not pretend that things are all right with people who claim to be Christians yet refuse to listen to God as he speaks through the Scriptures and the church (Sande 2004:193).

	What do Jesus’ words, ‘let him be to you like a heathen and a tax collector’ (Matt 18:17), mean?

	


They mean, ‘treat him like a nonbeliever’. Sande carefully distinguishes this from claiming that his status in God’s eyes is that of an unbeliever. Only God knows what his real spiritual state is. The church can only see the outside and treat him on the basis of his outward behaviour.
	What are the three purposes of treating someone as a nonbeliever (see Sande 2004:194)?

	1.

	2.

	3.


	In practice, what does it mean to ‘treat him as a nonbeliever’? What does the church actually do with respect to the person?

	


Sande suggests this can work at different levels. For example, it could begin with removing certain privileges of members, such as the right to participate in certain church ministries. At the extreme end of the spectrum, it includes asking the person to leave the church and removing them from the membership list.

	If, after all the above steps have failed to resolve a conflict, what options remain for a believer to follow?

	1.

	2.

	3.


9.5
Personal reflection
Answer the following questions with reference to a dispute you have experienced (or one you are presently experiencing). These questions are based upon those in Sande (2004:199-200).
	Have done everything possible to resolve this conflict in private?
	Yes
	No


	If ‘yes’, why do you think your attempts to resolve the dispute privately failed? If ‘no’, what can you still do in private?

	


	Assume that you have reached the point of needing to call in mediators. Explain how you will put this suggestion to your opponent.

	


	If your opponent will not voluntarily work with others, would it be better to drop the matter or to involve the church? Give reasons for your answer.

	


	If all other avenues have failed and you are considering filing a lawsuit, have you satisfied the conditions set out in Appendix D of the textbook?
	Yes
	No


Part D: Go and be reconciled
Reading:

Sande 2004:201-203
Key Question:
How can I demonstrate the forgiveness of God and encourage a reasonable solution to this conflict?

We have seen that conflict provides opportunities to glorify God (Unit 1), to grow in Christlikeness (Unit 2) and for us to serve others (Unit 3). Unit 4 ‘Go and Be Reconciled’ relates to all three of these, tying up crucial loose ends.
The following serve as the theme Scriptures for this unit.
﻿… bearing with one another, and forgiving one another, if anyone has a complaint against another; even as Christ forgave you, so you also must do (Col 3:13).

Let each of you look out not only for his own interests, but also for the interests of ﻿﻿others (Phil 2:4).

Do not be overcome by evil, but ﻿﻿overcome evil with good (Rom 12:21).
There are three units in this part of the course.

Unit 10:
Forgiveness

Unit 11:
Negotiation
Unit 12:
Persistence

The first of these units offers practical guidance on the difficult matter of how to forgive those who have hurt us. The second sets forth a pattern for cooperative negotiation, that is, how to negotiate in a win-win manner. The last unit examines what to do when your opponent remains unresponsive to any and every attempt to resolve conflict. 

Unit 10: Forgiveness

Learning Outcomes

· Forgive those who sin against you.
Required Reading

· Ken Sande
2004:204-224
Unit Development

10.1
Introduction

	Write out each of the following verses.

	1. Matthew 6:12

	2. Ephesians 4:32

	3. Colossians 3:13


This is a true statement: ‘Christians are the most forgiven people in the world. Therefore, we should be the most forgiving people in the world’ (Sande 2004:204).
	The opening three paragraphs of Chapter 10 in the textbook are powerful. Jot down any personal reflections you had as you read them.

	


10.2
The meaning of forgiveness
Sande (2004:206-207) makes three important statements about what forgiveness is not.
1) Forgiveness is not a feeling.

2) Forgiveness is not forgetting.

3) Forgiveness is not excusing.
Each of these statements reflects a widely held false belief about what it means to forgive another person. Maybe you currently believe one or more of them.
	Do you agree that forgiving another person is not a feeling, but an act of the will?
	Yes
	No


I would say it is a choice that eventually results in a change in the way you feel. I believe with all my heart that forgiving one who wronged you is a process that starts with an act of the will, a decision to forgive. After you make that decision, you begin to seek God for the grace to forgive. If you are serious about seeking the Lord, the Holy Spirit will begin to work in your heart to change the way you feel. I experienced this many years ago. I felt terribly wronged by a man of God whom I trusted fully. I began to pray regularly, both asking the Lord to change my heart towards him and speaking out words of forgiveness. It took more than a year for the last remnant of anger and bitterness to pass from my heart. I believe that coming to this point of forgiving him saved my ministry. It started with a choice and ended with feelings. Today our relationship is fully healed.
	Do you believe the adage ‘forgive and forget’ is a Biblical motto?
	Yes
	No


I would say ‘yes’, as long we define what it means to forget. We cannot banish an offence from memory in such a way that we have no recollection of it. We can choose no longer to recall or recount them, neither to speak of them, nor to dwell on them, nor to keep holding them against the other person. ‘When God says that he “remembers your sins no more” (Isa. 43:25), he is not saying that cannot remember our sins. Rather, he is saying that he will not remember them’ (Sande 2004:206). If this is what we mean by forget, then ‘forgive and forget’ is a Biblical adage.
	When somebody asks your forgiveness, do you tend to say, ‘That’s’ okay. Never mind. Forget it.’
	Yes
	No


If you do respond this way, do you realise that you are not forgiving, but excusing the person’s sin? When you forgive, you acknowledge the wrong as a sin, but you choose not to hold it against the person. God does not condone our sin; He pardons it. Never confuse those two. For a victim of abuse to condone what the abuser did would itself be wrong. To forgive is to say, ‘What you did was wrong; you hurt me deeply. Just as God has forgiven my sins, I choose not to hold it against you.’
	In your own words, explain the analogy based on sin and forgiveness as creating and paying a debt (see Sande 2004:207-208).

	


Paying debt is a good illustration of forgiveness. The part that struck me was the realising that walking in forgiveness can be a costly process for a period of time.

You may need to bear certain effects of the other person’s sin over a long period of time. This may involve fighting against painful memories, speaking gracious words when you really want to say something hurtful, working to tear down walls and be vulnerable when you still feel little trust, or even enduring the consequences of a material or physical injury that the other person is unable or unwilling to repair (Sande 2004:208).

When others sin against you, they provide you with a powerful opportunity to minister into their lives. You can show them power of true forgiveness coupled with full restoration in the relationship. Many have never experienced this kind of forgiveness.
	If you have witnessed the power of true forgiveness (giving or receiving), write out a short testimony of how the experienced enriched your life.

	


10.3
Two levels of forgiveness

This is how the preacher opened his sermon:

A complete stranger walked up to me and said, ‘I forgive you.’ ‘For what?’ I asked. ‘Four years ago, when my marriage was crumbling, I tried to organise a counselling session with you, but you would not meet with us,’ she explained, ‘and I’ve resented you ever since.’ ‘You can’t!’ I replied. ‘Can’t what?’ she asked. ‘You can’t forgive me. Even God doesn’t forgive me until I confess my sin.’
I wondered about those last words for years. If God does not forgive us until we confess and repent, does He ask us to forgive others when neither confess nor repent? In the example above, the preacher had a valid point—he probably had not sinned against her, so she could not forgive him. But what if he had wronged her and refused to admit it or to ask her for forgiveness? Could she really forgive him? Would that not set the standards for human forgiveness higher than God’s own standards? (By the way, I am not referring to minor offences that should be overlooked, but to significant ones that call for reconciliation.)
	Pause to think about the questions in the previous paragraph. What are your ‘gut responses’ to them?

	


I reached a similar conclusion to Sande. There are two different levels of forgiveness. The first level is releasing the offence. Whether or not the other person confesses his/her sin, we need to find grace in the Lord to let go of the hurt and anger. If we do not, our bitterness will poison our spirits. The second level is restoring the relationship. In the case of serious offences, this cannot happen until the other person repents.
	By what phrases does Sande (2004:210-211) refer to these two stages of forgiveness?

	1. 

	2. 


In case you had difficulty finding the exact phrases, he calls the two stages ‘having an attitude of forgiveness’ and ‘granting forgiveness’.
	Are you harbouring a grudge against a person who refuses to admit his/her wrongdoing?
	Yes
	No


	Will you choose to let it go right now, before he/she repents?
	Yes
	No


Releasing the offence protects you from the poisonous effects of bitterness. Until you release the anger and hatred, it will eat away at you, gradually poisoning your health, your spiritual life, your emotions, your relationships—every part of your life. Releasing the offence does not condone the other person’s sin and does not imply that you must pretend to be friends with that person before he/she repents.
	If the Holy Spirit has been speaking to your heart as you read this section, calling you to lay down an offence, please pause now to pray for His help to do this. You cannot do it alone. You need Him to pour His love and mercy into your heart.


10.4
The maximisers of forgiveness

In his section on ‘overcoming unforgiveness’, Sande (2004:213-219) discusses six steps that can help one person to forgiven another.

	List the six steps and, in your own words, give a one-sentence description of each step.

	1. 

	2. 

	3.

	4.

	5.

	6.


	As you studied the six steps to maximise forgiveness, which one stood out to you? Why?

	


The step about renouncing sinful attitudes and expectations stood out to me. I am guilty of withholding ‘forgiveness because [I] want a guarantee that such an offence will never occur again’ (Sande 2004:215). I would be in terrible trouble if God applied this standard to me. I regularly commit the same sins against Him. Jesus taught us to forgive as often as somebody repents.
Take heed to yourselves. If your brother sins against you, rebuke him; and if he repents, forgive him. And if he sins against you seven times in a day, and seven times in a day returns to you, saying, ‘I repent,’ you shall forgive him (Luke 17:3-4).
Nobody has ever sinned against me seven times in one day and seven times asked for forgiveness. I have never known anyone who cared enough about our relationship to confess a sin and ask my forgiveness who did not sincerely desire not to commit the same offence again. The guilty person cannot guarantee that he/she will not fail us again, just as we cannot guarantee we shall not fail God again. We have no right to demand such a guarantee as a condition of forgiveness.
10.5
The goal of forgiveness

The goal of forgiveness is reconciliation, which Sande (2004:219) defines as having a relationship that is at least as good as it was before the offence.
	Describe the replacement principle.

	


The replacement principle is that we need to replace negative thoughts, words and deeds with positive ones. We need to dwell on what is good and praiseworthy. We cannot stop thinking, speaking and doing evil with respect to the other person unless we consciously choose to think, speak and do good. By refusing to think, speak or do evil with respect to the other person and choosing to think, speak and do good, we can steadily change the way we feel about and relate to others.
	Is there anyone in your life with respect to whom you need to think, speak or do good, not evil? 
	Yes
	No


	If you answered ‘yes’, write down one good thing you plan to say about or do for him/her.

	


10.6
Personal Reflection
By now, you know how to answer these questions. They are based on the questions in Sande (2004:223-224).
	List the sins your opponent committed, placing those he has confessed on the left and those he has not on the right.

	Confessed sins
	Unconfessed sins


	Which of the unconfessed offences can you simply overlook?

	


	Will you bow your head in prayer right now and ask the Lord to help you forgive?
	Yes
	No


	Indicate below the consequences of your opponents sin that (a) you will bear and (b) he must bear.

	I will bear…
	He/she must bear…


	If you are having difficulty forgiving your opponent, indicate which of these factors might be responsible.

	· I do not believe he has truly repented.
	Yes
	No

	· I think he needs to earn forgiveness.
	Yes
	No

	· I am punishing him by withholding forgiveness.
	Yes
	No

	· I want a guarantee it will not happen again.
	Yes
	No

	· I do not appreciate how God forgives me.
	Yes
	No

	· I am not seeing God at work in this situation.
	Yes
	No


	With respect to any items you answered ‘yes’, what is the way forward?

	


	How can you demonstrate forgiveness and promote reconciliation in …

	thought?
	

	word?
	

	deed?
	


Unit 11: Negotiation
Learning Outcomes

· Use ‘the PAUSE method’ of cooperative negotiation.
Required Reading

· Ken Sande
2004:225-246
Unit Development

11.1
Cooperative versus Competitive Negotiation
The focus of this unit is on how to negotiate win-win solutions in conflicts involving material issues.
	Sande (2004:226-227) says there are two styles of negotiation. Briefly describe each of them in your own words.

	Competitive negotiation
	

	Cooperative negotiation
	


	Competitive negotiation has three weaknesses. What are they?

	1.

	2.

	3.


By contrast to competitive negotiation, cooperative negotiation complies with the Biblical commands to ‘love your neighbour as yourself’ (Matt 22:39), not to be self-seeking (1 Cor 13:5), to treat others as we want them to treat us (Matt 7:12) and to ‘look out … for the interests of others’ (Phil 2:4). This means we approach the negotiation with an open mind and an open heart. We do not have to be doormats, allowing opponents unjust ‘victories’, but we must honestly hear their concerns and their case. We must be fair and reasonable, not seeking to take advantage of them.
	What two Biblical qualities lie at the root of cooperative negotiation?

	1.
	2.


Cooperative negotiation involves both loving concern for others and wise problem solving. The two qualities are ‘love’ and ‘wisdom’.
11.2
Principles of Cooperative Negotiation
Sande (2004:227-228) presents a five step model for cooperative negotiation. The five steps are summed up using the acronym PAUSE.

P
Prepare


A
Affirm relationships


U
Understand interests


S
Search for creative solutions


E
Evaluate options objectively and reasonably

Understanding these five steps is quite simple. We shall focus on applying them to a conflict. The conflict we shall examine is the one that ended Paul and Barnabas’ missionary partnership.
· Please read Acts 12:25, 13:1-14 and 15:36-41. Tick to confirm.
(
	Describe the conflict between Paul and Barnabas. Be quite thorough, since you will be using this description as the basis for the rest of the section.

	


I want you to put yourself in Barnabas’ shoes. As we examine the five steps of the PAUSE method of negotiation, imagine that you are Barnabas trying to reach a solution that honours God, benefits the ministry and serves the interests of both Paul and John Mark. Since the Biblical account of their conflict is so brief, please feel free to fill in the blanks (unknown details), that is, to invent extra background information that sheds light on the conflict.
a)
Prepare
	Using the list Sande (2004:228-229) provides, describe how you would prepare for your meeting with Paul.

	


b)
Affirm relationships
	Based on the examples in Sande (2004:232), write out your opening statement for your meeting with Paul.

	


c)
Understand interests
	In your own words, compare and contrast these three aspects of conflict negotiation. Give a personal example of each.

	1. Issues

	2. Positions

	3. Interests


The key observation in this section is that in a conflict, the parties’ interests are often much more compatible than their positions. ‘Therefore, when people focus on interests rather than positions, it is usually easier to develop acceptable solutions’ (Sande 2004:234). In a negotiation, a people may take a strong position and refuse to budge because they do not realise that their interests can also be met by alternate solutions. In their minds, their position is the one that meets their interests. If they can be helped to separate their interests from their positions, they may realise that there are other solutions that also protect their interests.
Now let us return to the conflict between Paul and Barnabas.

	As you (Barnabas) prepare for the meeting, describe the way you see Paul’s issues, position and interests.

	Issues

	Position

	Interests


The material issue was whether to take John Mark along on their second missionary journey. Paul (‘no’) and Barnabas (‘yes’) held completely opposite positions on the issue. We can only speculate as to what their personal interests were. Since John Mark was his cousin (Col 4:10), Barnabas may have felt a family obligation to mentor the young man. Maybe he had promised to give John Mark a second chance, so felt honour bound to keep his word. He may have felt responsible for John Mark’s failure on the first trip and wanted to make up for it. Paul was known to have health problems; perhaps he felt a need for a stronger, healthier assistant. He may have felt the trip ahead was particularly arduous and had John Mark’s best interests at heart, feeling he was not up to the challenge. Paul may have made a commitment to Silas on the assumption that John Mark was out of the picture.
d)
Search for creative solutions
The ‘search for creative solutions’ is a brainstorming session. The golden rule of brainstorming is to list as many ideas as possible and not evaluate any of them until later. Try to ‘expand the pie’ (Sande 2004:240).
	List five possible solutions to the Paul and Barnabas situation.

	1.

	2.

	3.

	4.

	5.


In a brainstorming session, not all the suggestions need to be equally good. The solution they chose was to select different partners and form separate ministry teams. Perhaps they could have taken John Mark with on a trial period. If it was a medical problem that caused John Mark to desert Paul and Barnabas, they could have given him a fitness test. Maybe they could have taken a fourth person along so that if John Mark left, they would still have a team of three. Perhaps Paul needed to be challenged to forgive John Mark from the heart and give him a second chance.
e)
Evaluate options objectively and reasonably
I have always imagined that Paul and Barnabas had an ill-spirited disagreement and parted on bad terms. The words ‘the contention became so sharp that they parted from one another’ (Acts 15:39) give this impression. I wonder whether these two great friends and giants of the faith really parted on bad terms or whether they followed a godly process and eventually concluded that the best thing for the kingdom of God was for them to part ways and form two missionary teams.

I would certainly like to think that after their sharp disagreement, they took some time to assess the options rationally and eventually chose a godly solution. Taking time to gather your thoughts and evaluate the options objectively is a key to making the right choice.
11.3
Personal Reflection
Answer the following questions with reference to a dispute you have experienced (or one you are presently experiencing). These questions are based upon those in Sande (2004:245-246).

	How can you prepare to negotiate a reasonable agreement in this situation?

	


	How can you affirm your concern and respect for your opponent?

	


	What material issues need to be resolved in order to settle this conflict? What positions have you the two parties already taken on these issues?

	


	Describe (a) your interests and (b) your opponent’s interests in the situation.

	my interests …
	their interests …


	List some creative solutions or options that would satisfy as many interests as possible.

	1.

	2.

	3.

	4.


	What are some ways that these options can be evaluated objectively and reasonably?

	


Unit 12: Persistence

Learning Outcomes

· Explain what a peacemaker should do when the other party resists all attempts at peacemaking.
Required Reading

· Ken Sande
2004:247-257

Unit Development

12.1
Introduction
This is the last of three units under the banner ‘go and be reconciled’. It deals with a crucial question—what to do when others resist our attempts to be reconciled, to make peace. What should we do when they harden their hearts, intensify their resistance or resolve to mistreat us? Jesus gave us advice for handling this kind of situation.
But I say to you who hear: Love your enemies, do good to those who hate you, bless those who curse you, and pray for those who spitefully use you…. But love your enemies, do good, and lend, hoping for nothing in return; and your reward will be great, and you will be sons of the Most High. For He is kind to the unthankful and evil (Matt 6:27-28, 35-36).
We could call this ‘walking in the opposite spirit’. Paul called it ‘overcoming evil with good’ (Rom 12:21). Sande (2004:248-249) sees it as spiritual warfare, going on the offensive to win over the hard-hearted with aggressive godliness. He suggests five specific ways we need to persevere actively in doing good, namely, controlling your tongue, seeking godly advisors, doing what is right, recognising your limits and using the ultimate weapon. Let us examine each one briefly.
12.2
Control your tongue

	Have you been responding in kind to an opponent’s gossip, slander or malicious words?
	Yes
	No


	If you answered ‘yes’, these are some steps you need to take. When (and only after) you have done them, write ‘done’ in the grey box.

	· Ask God to forgive you for your sinful words.
	

	· Apologise to your opponent for speaking evil of him.
	

	· Set the record straight with those to whom you spoke.
	


12.3
Seek godly advisors

In the most difficult season of my life to date, which involved a painful church-based conflict, I look back with gratitude to God for placing one wise, godly man beside me. I was a young man of 30 with little experience of life and even less of ministry, but he was a seasoned veteran in God’s army, an experienced general with a cool head in the heat of battle. He did not blindly choose side or support me when I was in the wrong. He offered a balanced, objective perspective and helped me to see issues more clearly.
	Do you have a godly advisor who can offer an objective perspective on your situation and your actions?
	Yes
	No


If you answered ‘yes’, thank the Lord regularly for that person. If you said ‘no’, ask the Lord to lead you as you diligently seek such an advisor. If you are presently embroiled in a conflict, you need such a friend (even if you do not realise it).
12.4
Keep doing what is right

	In addition to the examples Sande (2004:250-252) gives, try to describe two more examples of this principle, one Biblical and the other personal (i.e., someone you have witnessed doing it).

	Biblical example

	Personal example


I can think of good Biblical example without difficulty—Joseph, Daniel, Nehemiah, Jesus. Personal examples are harder to find. The best one I can think of off-hand is Jill (not her real name). She met Jesus early in her marriage to an alcoholic. Although he mistreated her for years, she continued to love, respect and serve him. After many years, Jill’s pastor introduced her husband to Jesus Christ on his deathbed. The pastor may have led him in the sinner’s prayer, but it was Jill’s persevering love that led him to Christ!
Perseverance in doing good does not always win the day. I can think of friends who have fought for their marriages and loved unfaithful partners through awful situations, only to have their partners desert them. The Lord measures us by our obedience, not by its results. This brings us to the next point.

12.5
Recognise your limits

The Word says, ‘As much as depends on you, live peaceably with all men’ (Rom 12:18). There comes a point in a conflict where you have done everything in your power to make peace, but your best efforts have not achieved reconciliation. You need to recognise that you have reached the limit of what you can do to resolve the issue and walk away with a clear conscience.
	What does Sande (2004:253) see as the key to accepting your limits?

	


	How does Sande (2004:253) define ‘a biblical view of success’?

	


God holds us accountable to do our best to make peace and to do what is right. The result of the process lies beyond our control.
12.6
Wield the ultimate weapon

	What does Sande (2004:253-254) consider to be ‘the ultimate weapon’ we can use against a stubborn opponent?

	


He considers showing deliberate, focused, active love to be our ultimate weapon.
12.7
Personal reflection

Answer these questions with reference to a stubborn opponent with whom you have tried in vain to make peace. If you honestly cannot think of such a person, you may bypass them. These questions are based upon those in Sande (2004:257).

	Which worldly weapons have you been using, or are you tempted to use, in this situation?

	


	How can the gospel of Jesus Christ guide, motivate and empower you from this point forward?

	


	Have you done everything in your power to live at peace with your opponent?
	Yes
	No


	What needs does your opponent have that God may want you to try to meet? How can you should deliberate, focused love? 

	


Postscript
In the introduction to this course, I mentioned that I had been involved to a painful conflict that led to my resignation from the staff of a church. At the time that I began writing this course, I had not been in contact with the senior pastor of the church for three years. Neither he nor I had made any attempt to restore a healthy, godly relationship the other.

While I was writing the course, the Holy Spirit deeply convicted me that I needed to make every effort to live at peace with him. Without condoning his actions (or my handling of the problems), I needed to do my best to make peace. After stalling for a few weeks, I contact him and suggested if we could release the hurts and offences of the past and restore an amiable relationship. He was a little guarded at first, but we have taken some giant strides towards peace and harmony.

I thank the Lord Jesus for His grace and patience in waiting for me to obey His instruction to leave my gift at the alter and be reconciled to my brother. I thank the Spirit of God for working in my heart as I worked prayerfully through The Peacemaker. I pray that He will have worked as deeply in your life as you studied the course.

Blessings

Kevin

Assignments

Your grade for this course will be based on a portfolio of assignments. You must pass all the assignments in order to pass the course. Furthermore, you must submit each assignment by the stipulated date. Late submissions will not be graded. If you do not pass an assignment at the first attempt, you will be allowed one additional week in which to resubmit it (from the time you receive the assessor’s feedback).

There are two ways you can submit your assignments: on MySats or by post. You cannot email your assignments to the seminary. Please see the Course Introduction in the Study Guide for a detailed explanation of how each option works.
Assignment 1

Write a formal letter to the South African Theological Seminary confirming the following:

· You have read all the prescribed readings, including the entire textbook and study guide.

· You have answered all the questions and completed all the exercises in this study guide to the best of your ability.

· All the work submitted in your portfolio is your own work. Nobody did it for you and you did not copy anyone else’s work.

This letter serves as a solemn declaration before God that you have completed all the learning activities prescribed in the course and that the work submitted is your own work. The remainder of your portfolio will not be assessed unless you make this declaration.

Maximum length:
1 page

Assignment 2

While studying the course, keep a personal journal in which you record some of the things were most meaningful to you. As part of your portfolio, submit 12 journal entries, one for each unit of the course. Each entry should be a maximum of 150 words and should have three parts:

· ‘Key ideas I learned in this unit include...’
· ‘Something difficult about this unit was…’
· ‘One thing I want to do as a result of today’s unit is…’
Maximum length:
1,800 words (12 x 150 words)

Assignment 3
Write an article for a theological dictionary entitled A Biblical Theology of Peacemaking. Your article should use a significant number of the Scriptures that were employed in the course (both the textbook and the study guide). It should specifically discuss crucial Bible passages and what they teach about key aspects of peacemaking.
Your article should be organised using these headings:

1. Glorifying God in conflict situations

2. Getting the log out of your own eye

3. Gently restoring those who sin

4. Going all out for reconciliation

Maximum length:
1200 words in total

Assignment 4

Describe a situation, real or hypothetical, in which you have sinned against a close friend or group of friends. Write your friend(s) a sincere letter of apology covering all of ‘the seven A’s of confession’ that are applicable to the situation.

Maximum length:
600 words

Assignment 5

Select one Biblical example of a conflict and draft a report evaluating how it was handled. Your report should reflect the ability to apply the principles of peacemaking taught in the course to real conflict situations. Your report should use the following outline:

1. A description of the incident
describe the dispute in detail
a. The nature of the dispute
describe what happened
b. The management of the dispute
explain how the dispute was handled
c. The consequences of the dispute
indicate the outcome of the matter
2. My evaluation of the incident
critique how the dispute was handled
a. Commendations
what was handled in a godly, wise manner?
b. Criticisms
what was handled in an unbiblical manner?
c. Recommendations
how could things have been handled better?
Try to use an example for which the Biblical account contains most of the information you need, but feel free to flesh out the details by ‘reading between the lines’ where necessary. When doing this, please be careful to distinguish between the facts drawn from the Biblical account and your creative embellishments of it. 
Be sure to do some research on the incident you select and to interact with some academic sources.

Maximum length:
1500 words in total

Assignment 6

Conduct an interview with somebody who has firsthand knowledge/experience of a serious personal conflict. Based on the interview, write a report under the following headings:

1. A description of the incident
describe the dispute in detail
a. The nature of the dispute
describe what happened
b. The management of the dispute
explain how the dispute was handled
c. The consequences of the dispute
indicate the outcome of the matter
2. My evaluation of the incident
critique how the dispute was handled
a. Commendations
what was handled in a godly, wise manner?
b. Criticisms
what was handled in an unbiblical manner?
c. Recommendations
how could things have been handled better?
The purpose of this assignment is to demonstrate that you understand the principles of peacemaking well enough to apply them to a complex, real-life situation. Please pay careful attention to the following matters when you do this assignment.

· Try to do this assignment about a dispute that was quite well handled rather than about one that ended in an ungodly manner.

· The interview should not be with somebody who is presently embroiled in a serious conflict. His/her wounds need to have healed.

· In both the interview and the report, be sure to honour people’s confidentiality by changing names, places and minor details.

· In your evaluation, be sure to draw extensively on the Biblical principles of peacemaking you learned in this course.

Maximum length: 2,500 words



















If your natural instinct is to escape or to attack, pause now and ask God to help you resist your natural inclination and to live out the gospel by using the most appropriate peacemaking response.





One thing God has spoken, two things have I heard: that you, O God, are strong, and that you, O Lord, are loving. Surely you will reward each person according to what he has done (Ps 62:11-12, NIV).











“Holding a grudge is like drinking poison and hoping the other person will die” (unknown).
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